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Is it important to know whether the people of a country have democratic attitudes or 
not?  

There are cases of democratic systems being introduced into societies, in which 
the majority of the population did not necessarily hold democratic views. Through a fa-
vourable combination of circumstances, not least international influences, democratic 
institutions took root, functioned passably and were not opposed by well-organised 
and determined anti-democratic forces. 

But democracies without democrats remain the exception, and short-lived. Either 
the success of the system encourages people to take a more favourable view of it, un-
til eventually democrats are in the majority, or democracy collapses. 

A more common case is that of states adopting a democratic form of government 
because an authoritarian regime had nothing more to offer. Whether this transitional 
democracy manages to consolidate itself depends not only on continued rejection of a 
undemocratic system, but also on whether democracy gains the approval and support 
of the majority. And this is possible only if a majority in the population understands 
what democracy means. 

This is the motivation behind all efforts and endeavours to spread and promote 
democratic ideas and an understanding of democracy. 

To do this efficiently and selectively, it is important to have some idea of who in 
which society is democratic in which way – and especially who is less or not at all de-
mocratic. 
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In short: if there is little chance of stability in a democracy without democrats, yet 
one would like to try to improve this chance of stability, it is advisable to ascertain atti-
tudes to democracy. 

This is done by survey research. Survey research makes it possible to determine 
more closely who where understands, subscribes to or rejects democracy. Represen-
tative surveys allow one to identify democratic deficiencies by social, cultural and re-
gional group. They can reveal what civic education should focus on in each target 
group.  

Commissioned by GTZ, fieldwork for this study (N = 1,511) was carried out by In-
dex Kosova in late 2004. The authors provided the questionnaire and analysed the 
data. Petra Bauerle MA and Dr Rainer Hampel provided most of the data analysis, fac-
tor analysis and construction of indices. Theodor Hanf alone is responsible for errors of 
interpretation. 

    

 

Ethnic Groups, Strata Ethnic Groups, Strata Ethnic Groups, Strata Ethnic Groups, Strata aaaand Cleavages: nd Cleavages: nd Cleavages: nd Cleavages:     
KosovoKosovoKosovoKosovo’’’’s Society s Society s Society s Society aaaas Reflected s Reflected s Reflected s Reflected iiiin a Samplen a Samplen a Samplen a Sample    
    

Attitudes and opinions are coloured by numerous factors. In any society, behaviour is 
determined by age and gender, urban and rural environments, and employment or 
self-employment. Differences in education and income can also trigger differences in 
opinions. Hence, it is standard practice in social research to study the relative influ-
ence of social factors on attitudes and opinions. However, biological and spatial fac-
tors, status and income are inadequate to satisfactorily explain the full range of vari-
ance in social and political attitudes. 

This is particularly the case in societies composed of different language and reli-
gious groups. In such cases, it is essential to widen the spectrum of parameters used 
to elucidate the emergence of attitudes and convictions beyond socio-economic as-
pects to include cultural factors. 

The surveys for this study were conducted by the Index Kosova company at the 
end of 2004. The sample of 1,512 respondents in total, broken down into Albanian (N 
= 1,160) and Serbian (N = 352) sub-samples, is large enough to allow us to compare 
with a sufficient degree of statistical accuracy the attitudes and opinions of respon-
dents from different ethnic groups and religious communities, on the one hand, and 
from different education and income strata, provinces and occupational groups on the 
other. 

In Kosovo there is a high degree of coincidence between ethnic, linguistic and reli-
gious affiliation. Eighty-six percent of the respondents are ethnic Albanians, eight per-
cent are Serbs and five percent belong to smaller ethnic communities, including Bos-
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nians (two percent), Askali (one percent), Turks (one percent) and tiny minorities of 
Roma and Egyptians. Albanians speak Albanian and Serbs Serbian, both in private 
and public. The smaller minorities generally speak Albanian in public. Ninety-seven 
percent of Albanians are Muslim, as are most members of the smaller ethnic groups; 
all in all, a total of nine in ten interviewees in the survey are Muslim. All of the Serbian 
respondents are Orthodox Christians. Among ethnic Albanians there is also a Chris-
tian minority of two percent, most of whom are Roman Catholics. Just three respon-
dents in the entire sample stated that they did not belong to any religion. 

By region,
1
 the breakdown of the respondents is as follows: 

    

Gjakova 12 
Gjilan 9 
Mitrovica 13 
Peja 9 
Priština 34 
Prizren 13 
Ferizaj 10 
Figures in %, rounded 

 

In the Mitrovica region Serbs account for 41 percent of the population. In Prizren, vari-
ous minorities account for one third of the respondents. 

Forty-nine percent of the respondents are men, 51 percent women. The four age 
groups – from 18 to 24 years,

2
 25 to 34, 35 to 49 and 50 and over – account for ap-

proximately a quarter of the sample each. Twelve percent live in Priština, 38 percent in 
other cities, the rest in a rural environment. 

The breakdown by level of education is as follows: 

 

No formal education 

 

5 
Primary school uncompleted 13 
Primary school completed 23 
Secondary school uncompleted 7 
Secondary school completed 34 
Technical education (13 & 14) 9 
Higher education & degree 9 
Figures in %, rounded  

                                                 
1
  According to the official regional breakdown of the Statistics Office of Kosovo, 2004. 
2
  In this age group Albanians are overrepresented and Serbians – with only 18 percent – over-
represented, while Serbians are slightly overrepresented in the 50+ age group. 



 
 
 

 

 8 

Almost half of all Serbs – above-average – have completed secondary school. In this 
respect, members of the smaller minorities are underrepresented. Women are dispro-
portionately represented in the three lowest education groups. The same holds for re-
spondents in the oldest age group and for rural inhabitants. 

 

The breakdown by occupational group is as follows: 

    

Own business 6 
Managers & professionals 2 
White-collar & clerical 3 
Foremen, technicians, skilled workers 9 
Semi- and unskilled workers 8 
Civil service & security  2 
Teachers 4 
Farm owners 3 
Other farmers, fishermen  1 
Housewives 29 
Students 7 
Pensioners & disabled 7 
Unemployed, looking for work 16 
Unemployed, not looking for work 3 
Figures in %, rounded  

 

Serbs are substantially overrepresented in the civil service as well as in white-collar 
jobs, among pensioners and skilled workers. By contrast, almost all interviewed farm-
ers and agricultural workers are Albanian. The proportion of housewives among Alba-
nians is also higher than among Serbs, and the proportion of unemployed almost twice 
as high. Overall, too, the number of people not gainfully employed is higher among Al-
banians    than Serbs. 

A lower level of education appears to predestine women for life as housewives: the 
frequency of housewives is particularly high among women with any formal education 
or who have not completed primary school.  
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The breakdown by household and personal income
3
 is as follows: 

 

Income Household Personal 

No income  39 
€ 4 – 90  21 
€ 100 – 191  19 
€ 10 – 191 34  
€ 200 – 300 34  
€ 320 – 7.000 32  
€ 200 – 1.706  22 
Figures in %, rounded   

 

Household income of Albanian respondents diverges little from the average. Among 
Serbs the lowest income group is over and the highest income group underrepre-
sented, so that average income for Serbs as a whole is lower than that of the Albani-
ans. 

The data on personal income present another picture. On account of the high pro-
portion of housewives and unemployed, 41 percent of the Albanian respondents had 
no personal income, compared with just 16 percent of the Serbs. Almost half of the re-
spondents of the smaller minorities are in the same position. Median and higher in-
comes are overrepresented among Serbs and – hardly surprising – among men.  

Income rises, as one might expect, with age. Members of the lowest income group 
are more common in rural areas, those of the highest in towns. 

In Kosovo, as in most societies, income correlates with education: 

 

Income stratum No income 1st 2nd 3rd (highest) 

No formal education 23 74747474    * 2 
Primary school uncompleted 55555555    36363636    2 8 
Primary school completed 60606060 21 9 10 
Secondary school uncompleted 34 15 23232323    27272727    
Secondary school completed 34 15 26262626    25252525    
Technical school 23 7 35353535    36363636    
Higher education 15  6 31313131    47474747    

∅∅∅∅    39 21 19 22 

Figures in %, rounded; bold figures: above average ; * below 0.5%    

                                                 
3
  Twenty percent of the respondents refused to answer questions about personal income and 
seven percent questions about household income. 
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As to be expected, the correlation between occupation and income is equally strong: 

 

Income stratum No income 1st 2
nd
 3

rd
 (highest) 

Own business 6 11 22222222    61616161    
Manager & professionals 10  8 15 67676767    
White collar & clerical 6  9 36363636    49494949    
Foremen, technicians, skilled workers 8 8 37373737    47474747    
Semi- and unskilled workers 13  18 43434343    26262626    
Civil service & security  -    9 42 42 42 42     49494949    
Teachers 4   8 56565656    32323232    
Farm owners 44444444     46464646    3 7 
Other farmers, fishermen  78787878      19 3 - 
Housewives 69696969     21 2  8 
Students 47474747     6 35353535    12 
Pensioners & disabled 8  70707070    13 9 
Unemployed, looking for work 75757575     18 4 3 
Unemployed, not looking for work  60 60 60 60     25252525    3 12 

∅∅∅∅    39  21 19 22 

Figures in %, rounded; bold figures: above average    

 

There is a world of workers earning little or nothing: unemployed, housewives, farm-
ers, fishermen and pensioners. It also includes half the students – indeed, is it more 
surprising that almost half of them have a reasonable income. Only a third of the semi- 
and unskilled workers are poor. Which occupations provide the best income? On the 
one hand, the world of technicians and modern skills, of white-collar and clerical work-
ers, managers and professionals and, on the other, all people working for and paid by 
the state: teachers and above all civil servants. 

The analysis of the sample shows clearly that Kosovar society is not only divided 
along ethno-religious lines, but also strongly stratified, i.e. the cleavages are both ver-
tical and horizontal. 
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Fear Fear Fear Fear oooof f f f tttthe Future, Trust, Caution and Powerlessness:he Future, Trust, Caution and Powerlessness:he Future, Trust, Caution and Powerlessness:he Future, Trust, Caution and Powerlessness:    
PsychoPsychoPsychoPsycho----Social SensitivitiesSocial SensitivitiesSocial SensitivitiesSocial Sensitivities    

    

Just as gender, age, occupation, income, language and religious affiliation can influ-
ence perceptions of society and politics, so this is true of more subjective factors such 
as trust in one’s social environment, fear or confidence, openness to or rejection of 
change, faith in one’s ability to change things or a sense of powerlessness. This sec-
tion will look at a selection of characteristic personality features that in previous inter-
cultural studies have, as a rule, exhibited relatively high stability. 

I feel uncertain and fearful about my future. 

Fifty-two percent of respondents agree with this statement. Differences in age, educa-
tion, occupation and household income do not significantly influence the level of fear 
about the future. Agreement falls to 44 percent among respondents in the highest per-
sonal income group. 

However, there are huge differences by ethnic affiliation. Just under half the Alba-
nian majority, but more than four fifths of the Serbian minority are worried about what 
the future holds.

4
 

    

One must be very cautious with people; you cannot trust the people who 
live and work around you. 

 

Women are more cautious than men, and people who are not yet or have stopped 
working much more so than the working population.

5
 Once again, the sharpest differ-

ences are those between the ethnic minority and majority: 91% of the Serbs agree 
with the statement, but only 71% of the Albanians; of the entire sample, 75% of re-
spondents agree. 

In this society with such pronounced social distrust, whom do people trust? 

People trust and feel close to some people and not to others. For each of 
the following types, tell us whether or not you feel close to and trust them. 

 

                                                 
4
  By region, fear of the future is most pronounced in Mitrovica, where two thirds of respondents 
agreed with the statement. This is the region with the highest proportion of Serbians, and 
where interethnic relations are particularly tense. 

5 
  Only half of farm-owners are fearful about their future. 
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The responses in descending order of frequency are as follows: 

 
Trust or feel close to 

Family 97 
Friends 82 
Neighbours  76 
People from my village/town 64 
People of my religion 60 
People of my ethnic group 57 
All citizens of Kosovo 53 
People with the same working & living conditions 51 
People form my region/municipality 49 

Figures in %, rounded 

The family is the repository of trust – as it is in numerous other societies. Almost all re-
spondents trust members of their own families. Four in five trust their friends, three in 
four their neighbours and three in five people from the same town or village, religion or 
ethnic group. But only half trust "people with the same working and living conditions":

6
 

"class consciousness" is much less developed than awareness of family, neighbours 
and group affiliation. 

Once again, the most notable differences are those between Albanians and Serbs. 
Although Serbs are more likely than Albanians to trust their friends, they are far less 
likely to trust their neighbours and coreligionists, and even less so other Serbs and 
people in the same living conditions. Just seven percent of the Serbian respondents 
trust all Kosovars – compared with 57 percent of the Albanians and even 55 percent of 
the members of other minorities.    

The correlation between the responses on trust
7
 is high enough to construct a sta-

tistical scale of "trust",
8
 in which responses break down as follows: 

No trust  4 
Little trust  26 
Average trust  22 
High trust  14 
Complete trust  34 

Figures in %, rounded 

                                                 
6
  Men are more likely than women to trust people with the same working and living conditions; 
apart from this, psycho-social attitudes do not differ significantly by gender. 

7
  Ignoring trust between family members, expressed by virtually every respondent. 
8 
 α = .8540. 
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Complete trust is more common among men than women, among the young and old 
than the middle aged and is particularly strong among agricultural workers and busi-
ness owners.

9
    

Differences are strongest between the ethno-religious majority and minorities. 
Serbs are extremely overrepresented among respondents with little or average trust, 
Albanians on the other hand among those with complete trust. There are also clear 
distinctions by religious affiliation: complete trust is most pronounced among Muslims, 
average and high trust among members of the (Serbian) Orthodox Church, and little 
trust among (Albanian) Catholics and Protestants – among the latter well above aver-
age at 57 percent. 

Trust is obviously a reflection primarily of the size and strength of one’s ethno-
religious group. The larger the group is, the wider the circle of those whom one trusts; 
the small the group, the small the circle. 

Agreement with or rejection of the following statement is a measure of social con-
servatism: 

 

One should be sure that something really works before taking a chance on it. 

 

Almost nine in ten respondents agreed, and men a little more often than women. No 
other social variables, not even ethnic affiliation, influenced the results significantly. 
Thus, the entire Kosovar society is generally cautious about taking risks. 

 

If you try to change things you usually make them worse. 

 

This item measures conservative resistance to and aversion to change. Only 36 per-
cent agreed: the majority of respondents are convinced that change can be for the bet-
ter. There is an almost linear correlation between income and willingness to accept 
change.

10
 

Rejection of this statement is strongest among the Serbs at 72 percent.
11
 Obviously 

they think their current situation is so bad that change can only improve things. 

There is very little a person like me can do to improve the life of people  
in my country. 

                                                 
9
  Educational level does not significantly affect the degree of trust. 
10
  From the lowest to the highest income group: 56% – 66% – 70% – 69%. 

11
  Rejection among Albanians: 64%; among the smaller minorities: only 50%. 
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This statement measures self-perception of social effectiveness. Do people feel pow-
erless or do they believe that they can influence the fate of their fellow human beings? 
Two thirds of all respondents manifest a feeling of powerlessness. By occupation, this 
feeling is most common among farmers, agricultural labourers and fishermen. It corre-
lates inversely with education

12
 and personal income

13
.    The feeling of powerlessness 

is particularly pronounced in the Mitrovica and Priština regions, and probably reflects 
the views of the Serbian populace in these regions: in the sample as a whole, four in 
five Serbs express a sense of powerlessness, compared with two in three Albanians. 

 

Even ordinary people can make progress if they help each other. 

 

Ninety-six percent of all respondents agree; there are no significant distinctions by so-
cial characteristics. It appears that this belief keeps up respondents spirits in an at-
mosphere best summarised as follows: 

The psycho-social sensitivities of Kosovo’s population appear to be muted and 
pessimistic. More than half are afraid of the future, three fourths are extremely cau-
tious and one third resist all change. Two in three respondents do not trust their social 
environment. Trust is limited to a close circle of family, friends and neighbours. Two of 
three respondents feel powerless and do not believe that they can influence change. 

Fear, caution, distrust and powerlessness are the mood among little people experi-
encing occupational or job insecurity on the one hand and among minorities on the 
other. The fact that Serbs are least opposed to change is not a contradiction: change 
for them could hardly be a change for the worse. 

 

    

    

    

    

    

    

                                                 
12
  "Disagree" is almost linear from the lowest to the highest level of education: 19% – 32% –27% 
– 29% – 34% – 40% – 43%. 

13
  Linear from the lowest to the highest income group: 27% – 33% – 36% – 42%. 



 
 

Attitudes and Opinions in Kosovo 

 

 15 

A A A A Desire toDesire toDesire toDesire to    bbbbe Midde Midde Midde Middlelelele----ClassClassClassClass....    
Perceptions Perceptions Perceptions Perceptions oooof f f f tttthe Economy ahe Economy ahe Economy ahe Economy and Societynd Societynd Societynd Society    

 

Which one of the following things in your opinion is the most important  
for achieving success in life? 

 

The responses in descending order of frequency are as follows: 

Education   35 
Working with others and standing together as a group  25 
Working hard for myself  22 
Good fortune/Luck   7 
Religious beliefs   4 
What your parents taught me  2 
Experience  2 
Connections (knowing the right people)  2 
Inheritance  2 
Tricks  < 1 

Figures in %, rounded 

 

More than four in five respondents think performance-oriented factors are decisive for 
personal success: hard work, education, working with others and experience. Only one 
in ten believes in fortuitous factors such as luck, connections and tricks. The conviction 
that education is the key to success is particularly widespread among the youngest re-
spondents and graduates of technical schools and universities, white-collar workers, 
civil servants and especially among teachers and students.

14
 Professionals and man-

agers, as well as farmers, are overrepresented among those that think hard work is the 
most important factor for success in life. An above-average proportion of the same oc-
cupational groups as well as semi- and unskilled workers view teamwork as important. 
A disproportionate number of respondents in the lowest education groups and among 
the economically inactive view religious beliefs as the key to success. 

Almost half of the respondents in the Mitrovica region think hard work is the most 
important factor, whereas in the Priština, Prizren and Ferizaj regions 40 percent gave 
precedence to education, a view shared by 54 percent in the city of Priština. 

Preferences also differ by ethnic affiliation Albanians choose both education and 
teamwork more frequently than Serbs, and members of the smaller minorities attach 
disproportionate importance to hard work. One notable difference is that twice as 

                                                 
14
  Sixty-two percent of teachers and 60 percent of students. 
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many Serbs as average choose good fortune or luck as a factor of success – perhaps a 
reflex on the part of a community that has not had much good fortune in recent years. 

 

What kind of job would you prefer: 

A job in a factory or in an office with a stable salary you can rely on? 
Or: 
Your own business where you can win a lot or lose a lot? 

 

More than four in five respondents opted for a reliable job as an employee. Who make 
up the one fifth that would like their own business? 

There are slightly more men than women. The willingness to take risks is greatest 
in the two highest income groups than among those that earn less. Of those that own 
their own business, 27 percent like what they are doing. Although this figure is above 
average – it also implies that almost three quarters of current businesspeople would 
like to give up their risky existence for a permanent job. Equally remarkable is the fact 
that more than one third of civil servants would like to have their own business. It is 
less surprising that a good quarter of semi- and unskilled workers would like their own 
business. Teachers are the group most satisfied with their employment status: 92 per-
cent of them opt for a permanent job. 

A disproportionate number of respondents in Prizren and Gjilan favour the busi-
ness option. This probably reflects the ethnic composition of these regions. An above-
average 29 percent of Serbs and 25 percent of members of other minorities would like 
their own business, but only 16 percent of the Albanians. This indicates that people are 
more likely to consider an entrepreneurial career if there is little likelihood of a perma-
nent job with the state.  

How satisfied are respondents with their jobs and their situation in life? 

Of course, people always like to earn more, but I consider my income  
to be reasonable. 

 
 40 

Whatever my personal efforts are in Kosovo, I will not get the education 
and jobs I am entitled to. 

 
 59 

I am afraid that our children might not enjoy as high a standard of living 
as we have.  

  
 62 

If I could, I would change to another kind of work.  70 

Young men and women in my community have a reasonable good  
chance of achieving their goals in life. 

 
 71 

Figures in %, rounded 
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A substantial minority of 40 percent are satisfied with their income. Nearly six in ten 
take the view that they have a worse education and job than they merit. Slightly more 
than six in ten respondents fear that their children will have a lower standard of living. 
And an even higher proportion would like to change their job. But an equal proportion 
believes that the younger generation is likely to have a satisfactory life. 

Income satisfaction is above average among respondents in the highest income 
group. There are no significant differences on the basis of other social variables or by 
ethnic group. In short: satisfaction or dissatisfaction is determined solely by the level of 
income and not by anything else. The sense of having missed the education or job one 
is entitled to is somewhat stronger among men than women. It is lower than average 
among respondents in the highest education group, particularly among teachers. This 
feeling is much stronger in rural areas, where it is shared by 80 percent of respon-
dents, than in urban areas. There are no significant differences between the ethnic 
groups. 

The fear that children will have a lower standard of living is stronger in urban areas 
than in the country. There are also very pronounced differences between the ethnic 
groups: this fear is shared by 59 percent of the smaller ethnic minorities, by a slightly 
below-average 61 percent of the Albanians, and by no fewer than 76 percent of the 
Serbs. 

The wish for another type of job correlates inversely with age
15
 and directly with in-

come.
16
 It is most pronounced among farmers and agricultural workers, semi- and un-

skilled workers and housewives – and naturally among the unemployed. It is much 
stronger in rural than in urban areas. At 59 percent, interest among Serbian respon-
dents in another job is well below average compared with 71 percent of Albanians. 

Finally, confidence about the chances of the young generation of achieving their 
goals in life correlates directly with ethnic affiliation: almost three quarters of the Alba-
nians – 73 percent – and more than two thirds – 69 percent – of the members of the 
smaller minorities are confident, but only 39 percent of the Serbs. 

 

When you think about your progress in life, in your work and home, with 
whom do you compare yourself most often? 

 

 

 

 

                                                 
15
  Linear from the youngest to the oldest: 75% – 73% – 73% – 56%. 

16
  Linear from the lowest to the highest income group: 81% – 74% – 57% – 54%. 
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The responses in descending order of frequency are as follows: 

People in Western Europe  27 
My neighbours  23 
People in Albania  11 
My school mates  9 
People of other ethnic groups in my country  8 
People like myself ten years ago  5 
Rich businessmen  4 
People in former Yugoslavia  2 
With nobody  10 

Figures in %, rounded 

A good quarter compares themselves with Western Europeans, almost a quarter with 
their neighbours, about a tenth each with Albanians in Albania and former school 
mates – and with nobody. Of those that compare themselves with western Europeans, a 
disproportionate percentage is young and respondents in the upper educational and in-
come groups, including a particularly high 38 percent of teachers. An above-average 
number of women, older people, less educated respondents, housewives and pension-
ers compare themselves with their neighbours. In contrast to the Albanian majority, none 
of the Serbian respondents compare themselves with Albanians in Albania; one tenth of 
the Serbs measure themselves against the former Yugoslavia, and no fewer than 18 
percent of them compare themselves with nobody. 

Whether people compare themselves with Western Europe or not, for a majority of 
the respondents Western Europe represents their employment horizon. Asked 

 In which country would you or a member of your family like to work? 

fewer than 13 percent gave no answer. Another 13 percent want to work in Kosovo. 
The rest, almost three quarters of all respondents wish that either they or a family 
member could work abroad. The choices in order of preference are: 

Germany 33 
Various other European countries

17
 19 

Switzerland 18 
(Kosovo) 13 
USA 10 
Neighbouring states, ex-Yugoslavia   5 
Other countries   2 

Figures in %, rounded 

                                                 
17
  Mainly the UK, Italy, Austria, Denmark, the Netherlands, France, Sweden and Norway. 



 
 

Attitudes and Opinions in Kosovo 

 

 19 

The countries abroad most frequently mentioned are Germany, Switzerland and the 
USA. Interest in working in Germany is above average among people in the middle 
age groups, farmers and other rural inhabitants as well as half of the two groups of un-
employed. Those interested in working in Switzerland are overrepresented among re-
spondents with little education and low income. Of those who would prefer to remain in 
Kosovo, an above-average number are members of the oldest age group, people with 
good incomes, skill workers and technicians, civil servants, managers, professionals 
and not least town-dwellers. 

There are clear differences between the wishes of Albanians and Serbs. Albanians 
would like to work in Germany, Switzerland, the USA and, not least, at home in Kos-
ovo. Not one Serb plumped for the last. More than one quarter of them would like to 
work in countries of former Yugoslavia. An above-average number of these respon-
dents belong to the upper income groups – professionals and 11 percent of teachers – 
and live in the Mitrovica region, and none of them live in a rural area. It is impossible to 
ignore the outlines of a pattern of potential immigration should the situation of the 
Serbs in Kosovo deteriorate. 

 

When I see what the rich have I feel that I should have the same. 

 

Social envy is expressed by slightly less than two thirds of all respondents. It is 
stronger among women than men and in rural areas than in cities.

18
 University and 

technical school graduates express less social envy than respondents with a lower 
level of education. Social envy also correlates inversely with household and personal 
income.

19
 It is above average among housewives, unemployed, farmers and agricul-

tural workers and well below average among teachers, managers and professionals. 
Is social envy thus primarily an expression of social class? 

Other findings show that regional and ethnic factors also play a role. By region envy 
ranges from 50 percent in Gjilan to 76 percent in Mitrovica. There are also consider-
able differences between ethnic groups: 71 percent of the members of smaller minori-
ties, 64 percent of Albanians and 55 percent of Serbs admit to envying the rich. 

Thus, regardless of differentiation, social envy is a very widespread phenomenon in 
Kosovo. This may also be related to the fact that respondents are very sceptical about 
the chances of reducing social distinctions. 

 

It doesn’t matter what workers and/or employees do, they can never win 
against the bosses. 

                                                 
18
  In the city of Priština only 44 percent expressed envy, a figure well below average. 

19
  Linear from the lowest to the highest income group: 75% – 69% – 50% – 48%. 
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Sixty-nine percent of all respondents agree with this statement. There are no signifi-
cant differences by gender, age, education or income. As with envy, the sense of pow-
erlessness in social conflicts is strongest in rural areas. Differences between ethnic 
groups are also significant: 71 percent of Albanians and 63 percent of Serbs, but only 
53 percent of the smaller minorities believe that it is impossible to defend their inter-
ests against the bosses. 

How do respondents view changes in social differences over the past decade? 

 

In the last ten years, has the difference between rich and poor in this 
country …  

Increased 67 
Decreased 14 
Remained the same? 19 

Figures in %, rounded 

 

Two thirds believe that economic inequality has increased. This assessment correlates 
directly with education;

20
 agreement is above average in the highest income groups, in 

the Priština and Prizren regions and reaches 75 percent among the inhabitants of 
Priština city. 

Eighty-three percent of the Serbs and 68 percent of the members of other minori-
ties share this view, but only 65 percent of the Albanians do. 

 

Here are two descriptions of the social differences in this country. With 
which one do you agree? 

A small minority has most of the wealth at the expense of the majority of 
poor people;  
Or: 
A majority of people are in the middle class, with fewer people who are 
rich or poor. 

 

In the light of the findings for social envy, employees’ powerlessness and the widening 
of social differences, the answers to these alternatives are astonishing: only 38 per-
cent of respondents agree with the first statement, while 62 percent agree with the 
second. In other words, a clear majority view Kosovo as a middle-class society. 

                                                 
20
  From the lowest to the highest level of education: 60% – 60% – 63% – 65% – 69% – 69% – 
79%. 
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Neither gender nor age, education nor income, occupation nor place of residence 
explains support for the one and rejection of the other statement. The thesis of the 
small wealthy minority enjoys above-average support among respondents in the Mi-
trovica and Gjakova regions with 61 and 55 percent, respectively. One in two Serbs 
subscribe to it, but little more than one in three Albanians. In other words, it is primarily 
Albanians who regard their society as a middle-class society. 

How do people assess the development in their personal economic situation? 

 

As regards your living conditions, are you better off, about the same or 
worse off  today than ten years ago? 

And comparing your present situation to your living conditions one year 
ago, are you ... 

 Ten years ago One year ago 

Better off 45 24 
About the same 23 53 
Worse off 32 23 

Figures in %, rounded 

 

More than two thirds of    the respondents are convinced that they are better off, or at 
least no worse off, today than ten years ago. The assessment of developments in the 
past years is also positive: the situation of more than half is unchanged, and that of 
one quarter has improved. 

In particular managers, professionals, students, teachers and businesspeople see 
progress compared to their situation a year ago, while an above-average proportion of 
pensioners and the unemployed feel that their situation has deteriorated. Compared to 
a year ago, one third of independent businesspeople feel they are worse off. 

The clearest differences in the assessment of personal living conditions are by eth-
nicity. In the ten-year comparison, almost one quarter of the Serbs – compared with 
just below one third of all respondents – say they are worse off today, which is hardly 
surprising a ten years ago their group was still in power. But even in the one-year 
comparison 38 percent of the Serbs, compared with 23 percent of all respondents, 
state that their situation has deteriorated further, again not surprising in the light of de-
velopments in the last year. 

Economic well-being is one thing, ethnic identification is another. What value to the 
respondents attach to them? 

 

 What is more important to you – personal wealth or my group? 
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A good fifth choose personal wealth, and a little less than four fifths ethnic affiliation. 
Only among respondents with no personal income does wealth enjoy above-average 
support at 28 percent. Otherwise, no socio-structural variable favours one or the other 
option, with the exceptions of residential environment – 85 percent of very rural inhabi-
tants favour of ethnicity – and region: 82 percent of the respondents from Gjakova and 
a full 93 percent of those from Gjilan also share this view. Almost four in five Albanians 
give precedence to the ethnic group, but only somewhat fewer than two in three Serbs 
– obviously one third of the Serbs have rather realistically concluded that wealth can be 
seen as a portable fatherland. 

How do the respondents categorise themselves by stratum in Kosovo’s society? 

 

Some people say that there are different levels in society which others 
call classes. Here we are thinking of levels and not of groups with  
different languages/ethnic groups. To what level in society would you be 
closest to? 

 

The breakdown of replies is as follows: 

 

Upper level  4 
Upper middle level  10 
Middle level  60 
Lower middle level  17 
Lower level   9 

Figures in %, rounded 

 

In many societies interviewees are reluctant to place themselves in higher classes; as 
a rule, people tend to classify themselves in the middle. Both observations hold for 
Kosovo, in particular the latter. Level of education plays an important role in self-
perceptions of social level: a disproportionately large number of respondents with no 
or little formal education classify themselves as lower-class, those with secondary and 
university education see themselves as middle-class; university graduates are over-
represented among those who classify themselves as upper-middle-class. Technical 
school graduates are overrepresented among those who place themselves in the 
highest stratum. By occupation, the self-classification is very plausible: the upper and 
upper-middle strata contain a disproportionate number of managers and professionals, 
the middle stratum white-collar and skilled workers, and the lower-middle and the 
lower strata farmers and agricultural workers. Remarkably, half of the unemployed 
looking for work and as many as two thirds of the unemployed not looking for work 
classify themselves as middle-class. This indicates that self-classification is influenced 
more by the prestige of education and occupation than by income or wealth. 
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Regional and urban-rural distinctions in self-classification are also significant. An 
above-average proportion of respondents from the Gjakova and Gjilan regions catego-
rise themselves as lower or lower-middle class, of those from the Priština, Prizren and 
Ferizaj regions as middle and upper-middle-class, and finally 21 percent of those from 
the city of Priština as upper-middle-class. 

A comparison of self-classification and reported income reveals an interesting pat-
tern: 

 

Income group No income 1
st
 2nd 3rd (highest) ∅∅∅∅    

Upper level  4  3     5555     3  4 
Upper middle level  10  6  10     17171717     10 
Middle level  58  51     67676767        66666666     60 
Lower middle level     19191919        21212121     15  12  17 
Lower level     10101010        19191919     3  2  9 

Figures in %, rounded; bold figures: above average 

 

There is a disproportionately strong tendency among respondents of all income 
groups, from the lowest to the highest, to classify themselves as middle class – even 
more than half the respondents with no or little income do so. Obviously there is a 
considerable gap between self-perception and reality. 

How does self-classification vary by ethnic group? 

 

Ethnic group Albanian Serb Other 

Upper level 5 1 5 
Upper middle  11 6 3 
Middle level 61 50 61 
Lower middle  5 29 16 
Lower level 8 14 15 

Figures in %, rounded 

 

This table reveals that self-effacement is far more prevalent among the Serb minority 
than among the majority and other minorities. 

What social policy would people like the government to adopt? 
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What kind of government would you prefer: 

A government which tries to make all people as equal as possible in 
wages, housing and education, even if incomes are heavily taxed  
Or: 
A government which allows people who are clever and work hard to be-
come wealthier than others, even if some remain permanently poor. 

No less than 69 percent of respondents would like the government to promote equal-
ity, even if it means higher taxes. This result is hardly surprising in the light of the find-
ings analysed above. In general, the respondents have a strong working ethic: they 
view education, hard work, experience and cooperation as the basis for success. 

Four in five respondents prefer a secure job to entrepreneurial risk, and seven in 
ten would like to change their job if they could. Almost two thirds believe that the gap 
between rich and poor is growing wider and just as many are envious of the rich. 

Yet, despite this, two thirds think they are better off now than ten years ago, and 
three quarters believe that their situation has improved in the last year. Six in ten re-
gard themselves as middle-class – a majority of all respondents in all income groups 
take this view. And six in tens respondents also view Kosovo as a middle-class society 
without many rich and poor. Obviously, the wish is father to the thought. Regardless of 
growing social differences and social envy, a clear majority regard themselves as mid-
dle-class because that is what they want to be. This may be an illusion, but it is an illu-
sion that will undoubtedly encourage economic development. 

 

 

A Religious Society:A Religious Society:A Religious Society:A Religious Society:    
Religion, Ethnicity Religion, Ethnicity Religion, Ethnicity Religion, Ethnicity aaaand nd nd nd IIIIdentitydentitydentitydentity    

    
There are many ways of conducting a religious life. 86 

I try hard to live my daily life according to the teachings of my religion. 85 

Whatever people say, there are supernatural forces of good and evil. 84 

I believe in a better life after death, where good people will be re-
warded and bad people will be punished. 

 
84 

I am convinced that my own religion is the only true one. 78 

Muslims in Kosovo should try hard to practise Islam as Arab Muslims. 57 

I can be happy and enjoy life without believing in God. 11 

Figures in %, rounded 
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The great majority of respondents accept that there are many ways of leading a reli-
gious life – and not only because there are several religious groups in Kosovo, but also 
because members of a religious group can practise their religion in different ways. 
Proportionately more Muslims than Orthodox Christians

21
 agree with this statement, 

and thus also more Albanians than Serbs. Almost as many respondents – without sig-
nificant differences between Muslims, Orthodox and other Christians – state that they 
try to live their life according to the teachings of their religion.

22
 By contrast, more Mus-

lims than Orthodox Christians believe in believe in supernatural forces that influence 
the lives of people for better or worse – and are also convinced that, as both Islam and 
Christianity teach, there will be a better life after death, where the good and the bad 
will receive their just deserts. 

Although belief in a life after death declines with increasing education
23
 and in-

come,
24
 even seven in ten university graduates and almost eight in ten respondents in 

the highest income group accept this doctrine. 

There may be many ways of leading a religious life, but almost four in five respon-
dents are convinced that their own religion is the only true one, a view held by 80 per-
cent of Muslims, 79 percent of non-Orthodox Christians and only 58 percent of Ortho-
dox Christians, women more than men, less educated people than highly educated,

25
 

people with no income more than high earners,
26
 housewives and unemployed more 

than civil servants and teachers. 

Should Kosovar Muslims follow the religious practices of Arab Muslims? There is a 
parting of ways over this question.

27
 A majority of 57 percent agree and a strong mi-

nority disagree. Who favours a stricter interpretation of Islam? Women rather than men 
and younger and older people rather than the middle groups. There is a marked in-
verse correlation with education

28
 and a less pronounced one with income.

29
 Support 

for the Arab approach is above average among housewives, semi- and unskilled 

                                                 
21
  And even higher proportions of the small Christian communities, Catholics and Protestants. 

22
  Responses correlate more or less inversely with education: 97% (without formal education) – 
88% – 87% – 82% – 85% – 82% – 71% (university graduates). 

23
  Almost linear: 98% – 90% – 86% – 83% – 85% – 68% – 74%. 

24
  Linear: 89% – 87% – 77% – 77%. 

25
  Sixty-six and 60 percent in the two highest education groups. 

26
  Linear: 84% (no income) – 81% – 72% – 70% (highest income group). 

27
  Only Muslims were asked this question. 

28
  Almost linear: 80% (no formal education) – 73% – 62% – 63% – 55% – 42% – 25% (university 
graduates). 

29
  Linear decline by household income and almost linear by personal income: 63% (no income) 
– 66% – 49% – 41% (highest income group). 
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workers, pensioners and unemployed, and below average among managers, profes-
sionals, white-collar workers, civil servants and teachers. It is also much more popular 
in villages than towns and cities.

30
 

Who believes that they can have a happy life without God? Only one in ten respon-
dents. The remarkable finding is that there are fewer young people in this group than 
members of the middle age groups. The proportion rises to 14 and 17 percent in the 
two highest education groups. By occupation and income, there is no significant differ-
ence between those who can and cannot live without God. 

But three are highly significant differences by religious affiliation differences: only 
nine percent of Muslims state that they can be happy without God, compared to 24 
percent of Orthodox and 23 percent of other Christians. If we treat these responses as 
an indication of secularisation, it is clear that it has made far fewer inroads into Islam 
than into Christianity.  

In summary: four in five respondents believe in a life after death in which people will 
receive their just deserts. Almost as many try to live their daily lives according to the 
teachings of their religion. Not many fewer also believe that their religion is the only 
true one. But just one of ten can imagine a happy life without believing in God. 

Do people practise their religion? 

 

 How often do you pray? 

 

The breakdown of replies is as follows: 

 

Regularly  33 
Often  33 
Sometimes  22 
Hardly ever  8 
Never  4 

Figures in %, rounded 

 

Two in three respondents pray regularly or often, and just one of ten hardly ever or 
never. 

Women pray more often than men, older people more often than younger.
31
 Fre-

quency of prayer falls by almost half as education rises.
32
 High earners pray less.

33
 By 

                                                 
30
  62% of village inhabitants, compared with 38% of the inhabitants of Priština city. 

31
  64% (youngest) – 60% – 65% – 78%. 
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occupation, farm owners, housewives and the unemployed not seeking work pray far 
more often

34
 than white-collar workers, civil servants and teachers.

35
 People pray 

more in rural areas than in towns, and least of all in Priština. 

Once again, there are marked differences between the religious groups: whereas 
almost seven in ten Muslims – and almost as many non-Orthodox Christians – pray 
regularly or often, only a good four in ten Orthodox Christians. 

 

 Do you practise religious rituals (like attending services, fasting)? 

 

Yes, regularly  45 
Yes, often  21 
Yes, sometimes  21 
Hardly ever  6 
Never  6 

Figures in %, rounded 

 

The social profile of people who visit mosques or churches, fast or practise other reli-
gious rituals,

36
 and the differences between religious groups, resemble the findings for 

prayer. 

The correlation between replies to questions about belief and about religious prac-
tice is high enough to construct a statistical scale of "religiousness".

37
 

                                                                                                                              
32
  Linear: 90% (no formal education) – 82% – 73% – 69% – 59% – 59% – 53% (university gradu-
ates). 

33
  Among respondents in the highest income group 54 percent pray regularly or often. 

34
  All a little below 80 percent. 

35
  Just above or below 50 percent. 

36
  Women more than men and the highest age group; religious practice correlates inversely 
with education (89% – 82% – 73% – 61% – 61% – 52% – 50%); above average among farm 
owners, housewives and unemployed not seeking work, below average among teachers, 
civil servants and white-collar workers; below average in the highest income group; practice 
is strong in villages and much weaker in Priština. 

37
  It is constructed using the following items: I believe in a better life after death, where good 
people will be rewarded and bad people will be punished: yes – I am convinced that my own 
religion is the only true one: yes – I try hard to live my daily life according to the teachings of 
my religion: yes – I can be happy and enjoy life without believing in God: no – I believe in 
some form of existence after death: yes – Faith and religious values must determine all as-
pects of society and state: yes – How often do you pray?: regularly, often – Do you practice 
religious rituals (like attending services, fasting): yes. α = .6752. 
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On this scale, responses break down as follows: 

 

Not religious (0 – 1 items) 4 
Religious 57 
Very religious 39 

Figures in %, rounded 

 

The scale confirms what replies to individual questions indicated: well over half of the 
respondents are religious and almost four in ten is very religious; just four percent are 
not religious.

38
 

Who is more and who is less religious? Almost half of the oldest age group are very 
religious, and disproportionately high percentages of the two youngest age groups are 
religious. Surprisingly, in the lowest age group the proportion of non-religious is only 
three quarters of the average. 

Religiousness declines sharply as the level of education rises: 

 

 Not religious Religious Very religious 

No formal education - 38 62626262    
Primary school uncompleted 1 44 55555555    
Primary school completed 2 59595959    39 
Secondary school uncompleted 3 61616161    36 
Secondary school completed 4 61616161    35 
Technical school 10101010    61616161    29 
Higher education 12121212    55 33 

∅∅∅∅    4 57 39 

Figures in %, rounded 

 

The greatest number of very religious people is found in the two lowest education 
groups. Although the number of non-religious in the two highest education groups is 
above average, even at these levels they remain a small minority. 

The relationship between income and religiousness is similar: the lower the level of 
income is, the higher the proportion of very religious. Very religious are overrepre-
sented among housewives and unemployed not looking for work; non-religious are 

                                                 
38
  If the criteria for non-religiousness are relaxed, i.e. respondents with up to three positive re-
sponses are ranked as "non-religious", the percentage in this category doubles, but even 
then it is still a small minority. 
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overrepresented among managers, civil servants, white-collar workers, teachers and 
skilled workers and technicians. 

There are also marked differences by ethnic affiliation. Among the Albanians, the 
very religious are slightly overrepresented, whereas among the Serbs, the proportion 
of non-religious at 14 percent is well above average and the proportion of very reli-
gious a low ten percent. Among the respondents from the smaller minorities, almost 
half are very religious. Differences by religious affiliation are similar: Muslims are 
slightly overrepresented among the very religious, whereas among Orthodox Chris-
tians the proportion of non-religious is particularly high and that of very religious par-
ticularly low.  

How much solidarity is there between members of the ethno-linguistic and religious 
groups? 

 

 agree 

I prefer to be with people who speak my own language.  86 

I feel very close to people of my own religion, whatever their educa-
tion, wealth or political views. 

 

  83 

I feel very close to people of my own ethnic group, whatever their 
education, wealth or political views. 

 
  82 

I would be quite happy if a son/daughter of mine married someone 
from a different language/ethnic group if they loved each other. 

 
  28 

If the answer is yes: I would not mind even if it is my daughter.   91 

Figures in %, rounded 

 

Eighty-six percent of the respondents prefer to mix with people who speak the same 
language, and almost as many feel the same way about people of the same religion 
and the same ethnic group, regardless of social status or political orientation. Mixed 
marriages across ethnic barriers are accepted by slightly more than one of four of all 
respondents. 

Nine in ten Serbs and a slight lower proportion of Albanians prefer to be around 
people from the same language group, but only six in ten members of smaller minori-
ties. Only half of the managers and professionals and three quarters of the teachers 
share this view, but in contrast nine in ten civil servants and agricultural workers. 
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At 89 percent, orthodox Christians expressed the strongest solidarity with co-
religionists. Figures for the two highest education groups are lower, and correlate in-
versely with income.

39
 

Religious affiliation is not a significant variable for ethnic group identification: 
whereas Serbs and Orthodox Christianity coincide, other Christians, Catholics and 
Protestants, identify completely with the Albanians. 

Who make up the minority that accepts mixed marriage? The youngest age group, 
among whom agreement rises to one third, is overrepresented. Higher education goes 
hand in hand with greater acceptance.

40
 Almost four in ten white-collar workers, civil 

servants and teachers accept mixed marriage, and 44 percent of students – and almost 
as many inhabitants of the city of Priština. A good 90 percent of those who accept 
mixed marriage have no objection even if the family member involved is a daughter. 

What roles do religion, ethnicity and other factors play in people’s cultural self-
determination? The following question has proved effective in exploring people’s views 
of themselves: 

 

Some in Kosovo think of themselves as being a citizen of Kosovo first, 
while others think of themselves first as either an ethnic Albanian or a 
Muslim or a European or a Catholic. Please tell me what you consider 
yourself. 

 

The responses in descending order of first choices are as follows: 

 

Albanian 61 
Citizen of Kosovo 19 
Muslim 11 
Christian Orthodox 3 
Serbian 3 
Citizen of Serbia  1 
European 1 
Other* 1 

Figures in %, rounded; * including "region" and "area" 
* Catholic: 0.4% 

 

                                                 
39
  86% – 83% – 82% – 76%. 

40
  Almost linear: 13% (no formal education) – 22% – 23% – 34% – 28% – 36% – 39% (university 
graduates). 
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By ethnic and religious affiliation the options break down as follows: 

 

Ethnic group Religious group 

Albanian Albanian 68 Muslim Albanian 66 
 Citizen of Kosovo 20  Citizen of Kosovo 20 
 Muslim 11  Muslim 12 
 European 1  European 1 

Serbian Orthodox 37 Orthodox Orthodox 37 
 Serbian 36  Serbian 36 
 Citizen of Serbia 17  Citizen of Serbia 16 
 Citizen of Kosovo 8  Citizen of Kosovo 8 
 European 1  European 1 

Other Muslim 37 Other Christian Albanian 55 
 Citizen of Kosovo 29  Citizen of Kosovo 25 
 Albanian 26  Catholic 16 
 European 2    

Figures in %, rounded 

 

More than two thirds of the Albanians define themselves as Albanians, one fifth as citi-
zens of Kosovo and only one tenth as Muslims. An analysis of the responses accord-
ing to the criterion of religious affiliation, the break down is similar. Hence, for the ma-
jority of ethnic Albanians and the majority of Muslims ethnic identification is strongest, 
followed by citizenship, with religion a distant third. 

The priorities of the Serbs are different: a good third of them regard themselves first 
and foremost as Orthodox Christians, another good third as Serbs, and almost one 
fifth as citizens of Serbia; only in fourth place follows citizens of Kosovo, chosen by 
less than one tenth. As all Orthodox Christians are Serbs and all Serbs Orthodox 
Christians, the break down by religious affiliation is virtually the same. The self-
perceptions of members of the smaller ethnic minorities are different again: 37 per-
cent, in other words, far more than among the Albanians, define themselves as Mus-
lims, almost three tenths as citizens of Kosovo and one quarter as Albanians. The 
identity profile of members of the smaller Christian minorities most closely resembles 
that of the Albanians: well over half define themselves as Albanians, no less than one 
quarter as citizens of Kosovo and 16 percent as Catholics. Thus, the Albanians plump 
for the ethnic option and the Serbs for the religious, as do the smaller ethnic minorities. 

There are interesting distinctions by socio-structural characteristics. Men are more 
likely than women to identify themselves as "citizens of Kosovo", which also correlates 
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directly with education.
41
 The characteristics of those who define themselves as Mus-

lims are almost the reverse: more women than men, and inverse correlation with edu-
cation

42
 and income.

43
 

To summarise: in Kosovo, the degree of religiousness as measured by religious 
convictions and religious practice is very high. People prefer the society of people who 
speak the same language and show strong affinities with those who have the same re-
ligious and ethnic affiliation. Ethnic endogamy is regarded as normal by three of four 
respondents. Available evidence indicates that religiousness and ethno-religious soli-
darity are mutually supportive, which gives identity structures great stability. Ethnicity 
is the most important factor in people’s cultural identification. Besides ethnicity, signifi-
cant factors that play a role in defining individual identity include religion and citizen-
ship. 

 

 

A Plural A Plural A Plural A Plural aaaand nd nd nd aaaa Pluralistic Society: Pluralistic Society: Pluralistic Society: Pluralistic Society:    
Political OrientationsPolitical OrientationsPolitical OrientationsPolitical Orientations    

 

Kosovars see their society as a plural society, cleaved along ethnic, linguistic and reli-
gious lines. At the same time it is a pluralistic society, divided by political preferences 
and different views of the world. There are Albanians, Serbs and other ethnic groups, 
Muslims and Orthodox and other Christians, and none of these is a politically homo-
geneous group – a positive, but not a sufficient prerequisite for democratic pluralism. 

How do respondents keep themselves informed about social and political devel-
opments? Almost nine tenths of the respondents rely on television; the other tenth also 
rely on radio (six percent), newspapers (four percent) and friends and relatives. A little 
less than one fifth of the respondents read a newspaper regularly and half occasion-
ally;

44
 one third never read a newspaper. Each language group has its own newspa-

pers, and people with satellite dishes – countless roofs and balconies sport them – can 
watch programmes in the language of their choice, whether broadcast by Kosovar 
television or stations in neighbouring territories. 

                                                 
41
  Almost linear: 6% (no formal education) – 12% – 20% – 21% – 19% – 24% – 30% (university 
graduates). 

42
  Almost linear: 24% (no formal education) – 15% – 16% – 6% – 8% – 7% – 2% (university gradu-
ates). 

43
  Linear: 13% (no income) – 13% – 5% – 5% (highest income group). 

44
  The most widely read newspapers are Koha ditore (44 percent), Bota sot (27 percent), Ze¨ri i 
dit¨es (11 percent), Epoka e re (five percent) and Vecernje novosti (Serbian – also five per-
cent). 
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What is in your opinion the most serious problem confronting our country 
today? 

 

The replies in descending order of frequency are as follows: 

 

Economic problems  
(unemployment, poverty, pensions, infrastructure) 

47 

Political problems  
(undefined status, independence from Serbia, cooperation of parties) 

45 

Other  
(crime, security) 

8 

Figures in %, rounded 

 

Respondents find economic and political concerns equally worrying. Women, the two 
lowest age and income groups, farmers, housewives, unemployed seeking work and 
members of the smaller ethnic minorities are disproportionately concerned with eco-
nomic problems. Men, older people, respondents in the higher education and income 
groups, teachers, civil servants, businesspeople, skilled workers and technicians, stu-
dents and pensioners – in short: those whose economic existence is more secure – are 
overrepresented among those worried about political problems. Moreover, Albanians 
are more likely than Serbs to give precedence to political problems. 

 

 In the present situation what should the government focus on most? 

 

The responses break down as follows: 

 

 All  
respondents 

Albanians Serbs Other  
ethnic groups 

Law enforcement 45 47 29 45 

Efficient management of  
economic development 

33 32 37 42 

Clean government 22 21 34 13 

Figures in %, rounded 
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Law enforcement is far and away the priority for the Albanian majority and the smaller 
ethnic groups,

45
 whereas Serbs favour economic development and clean government. 

 

Which of the following influential groups of people do you consider as 
very important or as not very important in Kosovo? 

 

The responses in descending order of preference are as follows: 

 

 "Very important" 

Members of government 88 
Members of parliament 88 
Military leaders 87 
Party leaders 83 
Big businessmen  75 
Managers of big enterprises 71 
Bankers 71 
Religious leaders 70 

Figures in %, rounded 

 

Ministers and parliamentarians, just ahead of the military,
46
 are viewed as most influ-

ential. Party leaders – of which there are many on account of the many small parties – 
follow at some distance. Business and religious leaders are the choice of far fewer re-
spondents.

47
 

The differences in perception by ethnic group are substantial. Nine in ten Albanians 
regard ministers and parliamentarians as very important, but only one in two Serbs. 
Military leaders, too, are important for nine-tenths of the Albanians, but for less than 
half the Serbs. Albanians attach greater importance than Serbs to all groups across 
the board. Given the Serbs’ scant regard for the current power structures in Kosovo, 
the wish may well be father of the assessment. 

 

                                                 
45
  It is also the choice of an above-average proportion of the inhabitants of the Mitrovica and 
Peja regions. 

46
  Support for the military is above average among respondents with little education and no in-
come. 

47
  The standing of religious leaders is slightly above average among women and respondents 
in the lower education and income groups. 
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In which of the following situations has one a good chance to receiving 
fair and just treatment? 

 

The responses in order of frequency are as follows: 

 "Fair" 

In court 73 
In a police investigation 73 
In elections 70 
At the tax office 63 
In university entrance exams 45 
In getting a government contract 45 
In applying for a job 44 

Figures in %, rounded 

 

Seven in ten respondents believe that the courts, police and electoral commission are 
fair, and six in ten the tax office. Less than half are convinced that university admis-
sions and the allocation of government contracts or jobs are above board. 

The Serbs are far more sceptical. Just one in two thinks the courts and police are 
fair, two in five think elections are clean and fair, and only one in five think they are 
treated equally in job applications. Here their opinions are almost certainly based not 
on their wishes, but on less than positive personal experience. 

It is said that the family, the clan and conservative views on the role of women play 
are determining factors in Kosovar society. Do establish whether this is so, we in-
cluded the following statements in the survey: 

 

It is permissible to break the law if it is in the interest of your family. 

Women should stay at home and look after their children and family. 

 

Twenty-six percent agreed with the first statement – with above-average agreement 
among members of smaller ethnic minorities and inhabitants of rural areas and the 
Prizren, Mitrovica and Gjakova regions. In other words, the hypothesis of familialism 
holds for one quarter of the respondents. 
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Twenty-seven percent agree with the second statement – not a particularly high 
proportion by comparison with other predominantly Muslim societies.

48
 Incidentally, an 

above-average 42 percent of the – non-Muslim – Serbs agree, compared with 25 per-
cent of the Albanians. Agreement was above average among respondents with little 
education; men and women did not differ significantly in their replies. 

Almost three quarters do not want to keep women out of the public eye. But how do 
people feel about taking part in politics? 

 

 If you keep out of politics you have peace and a clean conscience. 

 

Three in four respondents agree; there are no significant differences by gender, age or 
occupation. Support for this statement is lowest among university graduates and peo-
ple in the top income group – but more than half of even these groups still agree. 

The majority may believe that politics is a dubious business and it is better to keep 
out of it. However, a substantial minority disagrees: almost 15 percent of respondents 
stated that they were members of a political party.

49
 Whether politically active or not, 

the vast majority of respondents have clear political preferences. Asked 

 

Think of political leaders in our country. Which leader do you admire 
most? 

Whom else do you admire? (Your second choice) 

Which political leader in our country do you most dislike? 

 

Nine-tenths answered the first, four fifths the second and almost three fifths even the 
third question.  

 

 

 

 

                                                 
48
  E.g. 53 percent in the Palestinian territories. Cf. Theodor Hanf & Bernard Sabella, A Date 
with Democracy. Palestinians on Society and Politics, Freiburg: ABI 1996, p. 136. 

49
  Party membership is distributed as follows: LDK 45 percent, PDK 21 percent, AAK 14 per-
cent, various Serbian parties six percent, and other 13 percent. On party support, see below. 
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The break down of the responses is as follows: 

 
Political leader 1st choice 2nd choice Most disliked 

Ibrahim Rugova 42 7 12 
Other LDK & PSHDK leaders 6* 15 3 
Hashim Thaci 15 7 15 
Other PDK leaders 8 17 2 
AAK leaders 7** 17 4 
ORA leaders 5 6 5 
Serbian leaders 7 5 5 
Other, none & no reply 10 25 46 

Figures in %, rounded; * Nexhat Daci 4%; **Bajram Rexepi 6% 

 

Preferences split along ethnic lines: Albanians opt for Albanian politicians and Serbs 
for Serbian.

50
 As all Serbs are Orthodox, the distribution by religious affiliation is ap-

proximately the same; Albanian Christians, most of them Catholics, prefer Rugova, 
other LDK and Christian Democrat PSHDK leaders, and have an above-average dis-
like for Thaci. 

Who, according to socio-structural variable, likes and does not like whom?
51
 

Rugova enjoys above-average support among respondents in the lower education 
and income groups, farmers, housewives, semi- and unskilled workers and residents 
of the Peja and Ferizaj regions. Thaci’s supporters are overrepresented among the 
young, people with no income, civil servants, managers and professionals and resi-
dents of Mitrovica region. ORA leaders are mentioned particularly often by respon-
dents with high levels of education and income, businesspeople and managers, but 
also by teachers and agricultural workers. The structure of AAK supporters is similar. 

Dislike of Rugova is above average among civil servants and the unemployed and 
respondents from Priština and Prizren. Thaci is rejected disproportionately by women, 
students, managers and professionals and respondents in Peja and Gjakova. 

People for whom Rugova is the first choice, name as second choice other LDK, but 
also AAK, leaders. Thaci’s adherents usually choose other PDK, or also AAK, politi-
cians as their second preference. Those who choose AAK or ORA politicians as first 
preference, tend to pick Rugova as second choice. 

                                                 
50
  Members of other minorities express above-average support for Rugova and for ORA politi-
cians and below-average support for Thaci.  

51
  By first preferences. 
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The patterns of dislike are clearer. Half of Rugova’s supporters dislike Thaci, and 
two thirds of Thaci supports dislike Rugova. People who admire AAK leaders generally 
reject Thaci, and one third each of the ORA supporters dislike Rugova and Thaci. 

The fronts across the pluralistic spectrum are clear, and also pretty inflexible. No 
fewer than 54 percent answered Yes to the following question: 

 

Thinking of political leaders whom you support, would you support these 
leaders in whatever decision they make? 

 

Fifty-seven percent of Albanians, but only 13 percent of Serbian respondents support 
their leaders unconditionally. They are overrepresented among women, in the oldest 
age group, among housewives, semi- and unskilled workers, farmers and respondents 
from Ferizaj and Gjilan. 

Respondents who reply No are overrepresented among people with high levels of 
education and income, managers and professionals, white-collar workers, skilled 
workers and technicians, civil servants and residents of the city of Priština. 

 

If there were elections for our parliament, which party are you most likely 
to vote for? 

 

Party preferences
52
 break down as follows: 

 
LDK Democratic League of Kosovo 47 
PDK Democratic Party of Kosovo 23 
AAK Alliance for the Future of Kosovo   9 
ORA   7 
PSHDK Albanian Christian Democratic Party   1 
SRS Serbian Radical Party   3 
SPS Socialist Party of Serbia   1 
DSS Democratic Party of Serbia   1 
Other, none   8 

Figures in %, rounded 

 

The break down of party preferences demonstrates the simultaneously plural and plu-
ralistic nature of Kosovar society even more clearly than politicians’ support. It is plural: 

                                                 
52
  Almost nine percent did not reply. 
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all Albanians vote Albanian parties and all Serbs Serbian parties. And it is also plural-
istic: each of the two sub-societies has a multiparty system. 

Asked to mention their second preference among political parties, 36 percent of the 
respondents name the AAK and 14 percent ORA; in other words, the two smaller par-
ties have real growth potential. Fourteen percent mention as second choice the LDK 
and 11 percent the PDK. Thus, shifts in voter potential cannot be excluded – another 
indication of pluralism. 

The parties’ social profiles resemble those of preferences for politicians. Support 
for the LKD and the PSHDK correlated directly

53
 and that of the PDK indirectly with 

age.
54
 Support for the AAK and ORA is overrepresented among the highest education 

and income strata. The regional strongholds of the LDK/PSHDK are Peja and Ferizay, 
those of the PDK Mitrovica and Prizren; support for ORA is twice as high in Priština 
city as in the country as a whole. 

 

Relations with a number of foreign governments, peoples and inter-
national organisations have had a certain impact on our country. For 
each country or organisation we mention, please tell us whether you  
consider its impact as more helpful or as more harmful? 

 

Responses ranked in descending order of "helpfulness" are as follows: 

 

 "Helpful" 

USA 92 
World Bank, IMF 91 
KFOR 91 
United Kingdom 89 
Germany 88 
European Union 83 
OSCE 80 
Turkey 76 
Saudi Arabia 71 
UNMIK 56 
France 39 
Russia 10 

Figures in %, rounded 

                                                 
53
  43% (youngest) – 46% – 48% – 55% (oldest).  

54
  16% (oldest) -21% – 26% – 31% (youngest). 
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There cannot be another territory with a predominantly Muslim population in which the 
USA is so popular as in Kosovo – thanks to the decisive role that the USA played in the 
Nato intervention. The roles that the World Bank and KFOR have played in stabilising 
what has been achieved and the supporting roles of the UK, Germany and the EU are 
also reflected in high positive assessments. By contrast, France’s influence is seen as 
"harmful", a consequence of its difficult role in protecting the Serbian minority in the 
north – and perhaps because of its reputation as "serbophile", whether true or not. Fi-
nally, Russia is regarded as the protector of the Serbs, and the great majority of Kos-
ovars see its influence as harmful. In the Mitrovica region with its large Serbian minor-
ity the proportion that views Russia’s influence as positive is well above average. By 
contrast, in this region the roles of Germany, the EU, Turkey and Saudi Arabia receive 
lower values than elsewhere. Support for Saudi Arabia is above average among 
housewives, unemployed looking for work and farmers. The assessment of Saudi 
Arabia as helpful correlates inversely with education.

55
 

Finally, it is interesting that the evaluation of the UNMIK is not very positive. With 
time, people start to resent even the most benign foreign rule. 

The following question was asked to determine the normative world view of re-
spondents: 

 

Which country in the world, in your opinion, should serve as an example for 
our country? 

 

The responses break down as follows: 

 All  
respondents 

 
Albanians 

 
Serbs 

Other ethnic  
minorities 

USA 54 58 8 49 

Switzerland 18 17 31 14 

Germany 14 14 16 16 

Other European countries 10 9 28 11 

Neighbouring countries,  
former Yugoslavia 

 
3 

 
2 

 
11 

 
6 

Other 1 1 7 3 

Figures in %, rounded 
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  85% (no formal education) -77% – 74% – 70% – 68% – 66% – 65%. 
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More than half of the respondents and an even greater proportion of Albanians – in par-
ticular the youngest age group, less educated people, housewives, farmers and agri-
cultural workers – see the USA as an exemplary country. By education, the choice of 
the USA drops from an above-average 62 percent among the least educated to a be-
low-average 40 percent among the most educated. Those furthest from realising their 
dreams dream the American dream: the USA is less a concrete example than a hope – 
a very strong hope. Attitudes towards the USA also reflect the ethnic divisions in the 
country: the Serbs do not share the enthusiasm of the Albanians, although the smaller 
minorities do. 

Those who see Switzerland as an example have a different social profile: men are 
overrepresented, as are respondents in the middle age and upper income groups, 
businesspeople, skilled workers and technicians and civil servants. Much the same is 
true of those who opt for Germany.

56
 Both countries are chosen by Albanians, Serbs 

and members of the smaller minorities. Many Kosovar refugees first-hand experience 
of Switzerland and Germany and others as workers: they are concrete examples. 

To summarise: although a small plurality of respondents view the economy as 
Kosovo’s main problem, almost as many regard its political status as the chief hin-
drance. They want the government to establish the rule of law and efficient policies of 
economic development. They think political leaders are more influential than business 
elites. Three quarters of the respondents think it is better to keep out of politics, but a 
larger proportion has clear political preferences, whether for political leaders or parties. 
Both preferences testify to the plural character of Kosovar society: Albanian and Ser-
bian preferences exist side by side, but in the form of pluralistic multiparty systems. 
The influence of the USA and KFOR and states associated with them are regarded as 
"helpful", and a large – Albanian – majority sees the influence of Russia as "harmful". 
Nine in ten respondents choose prosperous, democratic Western countries as exam-
ples for Kosovo.

57
 Thus, having determined Kosovars political orientations, the next 

step is to enquire about their attitudes towards democracy. 

    

 

    

    

                                                 
56
  Support for Germany was above average among the two lowest income groups. 

57
  No one mentioned Islamic countries. It is unclear whether no one mentioned them sponta-
neously or whether interviewers limited the choices. Although the questionnaire code box, of 
which the authors were unaware, contained 33 countries, but none of them were Asian or 
Arab countries with a Muslim majority. 
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Democrats Democrats Democrats Democrats aaaand Others:nd Others:nd Others:nd Others:    
Attitudes Towards Attitudes Towards Attitudes Towards Attitudes Towards tttthe Political Orderhe Political Orderhe Political Orderhe Political Order    

    

It is harmful for society that individuals or groups have different  
opinions and pursue different interests. 

It is normal that people have different opinions and pursue different  
interests as long as they respect the rules. 

Fifty-five percent agree with the first statement, and 87 percent with the second. The 
recognition of a diversity of opinions and interests is a precondition for democracy. 
Those who say No to the first statement – a good two fifths of the respondents – recog-
nise this diversity. Given a positive restriction (respect the rules) and an affirming for-
mulation, another two fifths will accept this view. A good one tenth are hard-core rejec-
tionists. All in all, less than half regard pluralism as natural, but with a little help a simi-
larly sized group can be convinced of the need for it. Only a small hard core is set 
against it. 

This core grows when the respondents are asked to choose between two other 
statements: 

 

A state authority which controls particular interests and preserves  
social harmony 
Or: 
Freedom for people to pursue different interests provided they respect 
the rules. 
 

Just under one fifth favour social harmony under state coercion to people’s freedom to 
pursue their own interests. 

The proportion of non-democratic convictions grows further in response to the next 
statement: 

 

It is permissible to falsify election results in order to allow the better can-
didate for the country to win. 

 

Almost one quarter of the respondents agree; the proportion of Serbs is almost half 
that of the Albanians, but rises to almost three in ten among members of smaller mi-
norities. The proportion of woman, and particularly housewives, who have nothing 
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against electoral fraud is well above average, that of civil servants, white-collar work-
ers, unemployed and teachers below. Approval correlates inversely with income.

58
 In 

the city of Priština far fewer respondents than in the rest of Kosovo approve of elec-
toral fraud. 

A series of pairs of questions measures attitudes to the essentials of democratic 
governance – independent courts, the separation of powers or checks and balances, 
freedom of speech and a multiparty system. 

 

Here is a list of statements which describe different ways in which a soci-
ety can be governed. For each pair of statements, which one would you 
agree with? 

 

Choices in descending order of support for pro-democratic options are as follows: 

 

Democratic option 

Control of newspapers by government in order to prevent disunity 
Or: 
Newspapers free to criticise government and exercise freedom of  
expression. 

 
 
 
 72 

Judges, who follow instructions given by the government. 
Or: 
Judges, who apply the law whatever the government says. 

 
 
 60 

One political party only, with a single plan for the country’s future 
Or: 
More than one party, each with its own plan for the country’s future. 

 
 
 60 

A prime minister whose power is balanced by parliament. 
Or: 
A prime minister who can act without the interference of parliament. 

  58 

Figures in %, rounded 

Seven in ten respondents agree with freedom of the press, six in ten want an inde-
pendent judiciary and multiparty system, and almost as many favour a division of 
power between the executive and the legislative. Measured in terms of attitudes on the 
fundamental components of democracy, it appears that the proportion of non-demo-
crats is even higher than in terms of the previously discussed items. 

                                                 
58
  "Agree": 27% (lowest) – 26% – 23% – 18% (highest income group). 
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A government can use different methods to protect its ability to govern a 
country in a crisis situation. 

Which of the following methods do you approve of and which do you dis-
approve of? 

 

The responses in descending order of approval are as follows: 

 

          "Approve" 

Prosecution of violent political action 90 
Prosecution of people working against national interest 87 
Prosecution of criminals only 84 
Seeking political solutions by negotiation 84 
Introducing martial law 34 
Prohibiting political activities of the opposition 30 
Censorship or banning of newspapers   21 
Figures in %, rounded 

 

Nine tenths of the respondents approve of prosecuting violent political action, and 
more than four fifths approve only of prosecuting criminals. An identical number be-
lieve that negotiation is the best way to solve political crises. A good third accept the 
use of martial law. Undemocratic methods of retaining power find the approval of sub-
stantial minorities: almost one third would not object to banning the opposition, and 
one fifth has nothing against censorship or banning newspapers. 

 

Think of a situation in which many people are dissatisfied with the  
government and want to change it. 

Which of the following do you consider appropriate or inappropriate? 

 

In descending order of popularity, the replies are as follows: 

 

 "Appropriate" 

Peaceful meetings and protests  80 
Waiting for the next elections  63 
Violent action  3 

Figures in %, rounded 
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These responses reflect a clear rejection of violence: four fifths regard peaceful protest 
as a legitimate expression of dissatisfaction and almost two thirds think it right to wait 
for the next elections. Just three percent approve of using violence to force a change 
of government. 

The following question seeks to measure opinions on – democratic and undemo-
cratic – forms of governance in multi-ethnic states: 

 

There are many countries like ours – that is, a country with different  
religious, language and ethnic groups. There are different forms of gov-
ernment in these countries and different opinions about what is the best 
way of ruling such a country. We will give you some of these  
opinions. Thinking of Kosovo, please tell us whether you find each one 
acceptable or not. 

Which one of these opinions is, according to your feeling, the best  
solution for Kosovo? 

 

 

In descending frequency of acceptability, the answers are as follows: 

 

 Acceptable The best solution 

All people vote for any party they like, and the winning 
party (parties) rules (rule) with other  
parties in the opposition. 

 
 
 92 

 
 
 62 

A joint government with a quota for all major ethnic 
groups. 

 
 75 

 
 11 

The largest ethnic group rules, and the other groups 
accept what is decided. 

 
 64 

 
 16 

One group (majority or not) rules over the others,  
and people that refuse to accept this have to keep  
quiet or leave. 

 
 
 38 

 
 
 3 

A single party open to everyone rules without opposition.  33  4 

The country is divided up and communities form their 
own states.  

 
 21 

 
 4 

Figures in %, rounded 
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More than nine tenths find an open majority democracy acceptable and three fifths 
think it is the best solution. A democracy based on ethnic proportionality is acceptable 
to three quarters, but only one tenth think it the best solution.

59
 Almost two thirds find 

an ethnic majority government acceptable, but only 16 percent regard it as the ideal 
solution. Remarkably, more than four fifths of the Albanians, i.e. the ethnic majority, do 
not view it as the best solution. 

The replies to the undemocratic solutions are equally interesting: domination by 
one group over all others is acceptable to almost two fifths of the respondents, a one-
party state to one third and partition to one fifth – but only about four percent view each 
of these solutions as the best. These results reveal a degree of ambivalence in this 
group of respondents: between 21 and 38 percent do not object to systems that are 
hardly democratic, yet when it comes to the crunch the great majority of them prefer 
democratic models. 

Who are democratic, partly democratic and undemocratic? To determine this we 
constructed a democracy index.

60
 

The index ranks the answers as follows: 

0 to 1 democratic options Not democratic 12 
3 to 5 democratic options Partly democratic 63 
6 democratic options Democratic 25 

Figures in %, rounded 

 

At the first glance, gender seems to matter. At 16 per cent, female respondents are 
overrepresented in the non-democratic category, while males reach 29 per cent 
among the democrats. However, the gender factor is strongly pre-determined by edu-
cation. Four times more women than men have received no formal education, and 
nearly three times more did not finish primary school. Among primary school gradu-
ates men outnumber women two to one and among secondary graduates by four to 
two and a half. In technical education, the gender distance is smaller. However, at uni-
versity level, it rises again to 12 men for every five women. 

                                                 
59
  Two fifths of the Serbian respondents – above average – regard proportionality as the best so-
lution. 

60
  Using the following items: One political group (majority or not) rules without opposition, and 
people who refuse to accept this have to keep quiet or leave”. – Unacceptable; A single party 
open to everyone rules without opposition” – Unacceptable; More than one party, each with 
its own plan for the country’s future” – Agree; A prime minister whose power is balanced by 
the parliament”. – Agree; Judges, who apply the law whatever the government says”. – Agree; 
Newspapers free to criticise government and exercise freedom of expression”. – Agree. 
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And education definitely matters for attitudes towards democracy, as the following 
table demonstrates: 

 Not democratic Partly democratic Democratic 

No formal education 36363636    49 15 
Primary uncompleted 15151515    66666666    19 
Primary completed 15151515    68686868    17 
Secondary uncompleted 8 73737373    19 
Secondary completed 10 62 28282828    
Technical school 2 62 36363636    
University  5 53 42424242    

∅∅∅∅    12 63 25 

Figures in %, rounded; bold figures: above average 

 

The relationship between education and democratic attitudes, though not fully linear, is 
nevertheless quite clear: more education correlates with a positive stance on democ-
racy. 

This finding is in tune with those from other countries. Given that the contents of 
education may differ considerably from place to place, this raises a difficult question: is 
the impact of education direct, determined by the content and the quality of teaching, 
or is it indirect, attributable to the fact that, generally, better educated people see better 
chances for their life – and that these chances are enhanced by democratic systems? 
In Kosovo, as in most countries, income rises with education – and positive attitudes 
towards democracy rise with income: 

 

Income Not democratic Partly democratic democratic 

No income 14141414    69696969    17 
€ 4-90 19191919    55 26262626    
€ 100-192 5 65656565    30303030    
€ 200-1,706 5 61 34343434    

∅∅∅∅    12 63 25 

Figures in %, rounded; bold figures: above average 

 

Lack of positive attitudes is clearly a phenomenon linked to poverty, while support for 
democracy increases linearly with income. 
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Attitudes differ by occupation::::    

Occupation Not democratic Partly democratic Democratic 

Housewives 22222222    61 17 

Pensioners, disabled 12  62 26262626    

Semi-, unskilled workers 11     72727272    17 

Unemployed, looking for work 10  65 25 

Farm owners 6     77777777    17 

Teachers 5     57 38383838    

Students 5     65656565    30303030    

Foremen, skilled workers,  
technicians 

 
4 

        
    68686868    

    
28282828    

White collar, clerical workers, 
employees 

 
3 

        
    64646464    

    
33333333    

Unemployed, not looking for 
work    

 
2 

  
 60 

    
38383838    

Farmers, fishermen -     87878787    13 

Civil servant, security  officers -     64646464    36363636    

Managers, professionals ----     57 43434343    

∅∅∅∅    12  63 25 

Figures in %, rounded; bold figures: above average 

 

Lack of enthusiasm for democracy is particularly apparent among semi- and unskilled 
workers, farmers, farm workers and fishermen and, most noticeably, among house-
wives

61
 – all groups with low education and low income. By contrast, support for de-

mocracy is quite strong among respondents working for the state: civil servants, mem-
bers of the security forces and teachers, and is also noticeable among employees and 
skilled workers. In short: democratic deficits exist mainly in less modern occupations; 
moreover, traditional marriage is obviously not a school for democracy. 

Hence it is not surprising that far above average 40 percent of respondents living in 
the capital city rank among the full democrats, while those hailing from smaller towns 
or from villages figure below the average. 

What is the breakdown of non-, partial and convinced democrats by major political 
party? 

 

                                                 
61
  Fifty-six percent of all women interviewed are housewives. They represent 62 percent of all 
respondents without schooling. Seven out of ten housewives have no personal income. 
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Party Not democratic Partly democratic Democratic 

LDK & PSHDK 13131313    65656565    22 
PDK 11 70707070    18 
AAK 11 54 34343434    
ORA 8 60 33333333    

∅∅∅∅    11 64 24 

Figures in %, rounded; bold figures: above average 

 

There is little surprise in the breakdown: the larger a party’s support, the less likely that 
its views on democracy will deviate far from the mainstream. An above-average pro-
portion of LDK and PDK supporters are recruited from social groups in which con-
vinced democrats are underrepresented: thus in both parties convinced democrats are 
slightly underrepresented and non- and partial democrats overrepresented. The small 
parties attract a greater proportion of educated, high income, urban voters than the 
large parties and have a correspondingly high proportion of convinced democrats. 

To summarise: overall, the respondents’ attitudes reflect the state of a young de-
mocracy that is still finding its feet. In the light of the territory’s recent history, this is 
what one might expect. 

Another finding, however, is surprising. The data from Kosovo differ considerably 
from most surveys in other countries with incipient democracies in that they are re-
markably inconsistent. The same persons who choose the democratic option on one 
fundamental component go for non-democratic options on others. Whereas elsewhere 
each set of answers, democratic as well as non-democratic, tends to highly correlate, 
which allows for the construction of highly coherent scales of democracy, this was not 
the case in Kosovo. 

Taking the attitudes towards the various fundamental elements of democracy one 
by one, an overall picture, if not of overwhelming, certainly of clear majorities for each 
important element of democracy emerges. As we have seen, almost three in four ap-
prove of newspapers having the freedom to criticise government, and about two in 
three reject rule by a single group without any opposition. Support for a multiparty sys-
tem is slightly weaker, though still higher than in West Germany in 1950, when only 
one in two opted for it.

62
 Backing for checks and balances is relatively weak, though 

still expressed by a majority. 

It could be argued that pro-democracy options are strongest in fields people know – 
they have experienced a government-controlled press and the birth of a free one, and 

                                                 
62
  Elisabeth Noelle-Neumann, Wandlungen der deutschen Demokratie 1953–1991, in: Peter 
Haungs et al. (eds), Paderborn: Civitas, pp. 435ff. 
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they have suffered from a ban on opposition movements and rule by a single group – 
whereas a freely elected parliament is a comparatively new venture and may be 
viewed as support for a government claiming independence rather than as a mecha-
nism designed to hold it accountable. 

Be this as it may, all options for or against the fundamentals of democracy make 
rather strange bedfellows, as a few examples show. It is hardly astonishing that 
among those who prefer a multiparty system, 80 percent are in favour of a free press. 
It is less obvious, however, that 61 percent of single-party supporters should share that 
preference. Likewise, a free press is favoured by 61 percent of those respondents who 
want government be controlled by parliament, but by no less than 78 percent of those 
who prefer to give government a free hand. Not surprisingly, there is a close correla-
tion between the options for a free press and an independent judiciary. Yet 57 percent 
of those opting for a government-guided judiciary want a free press, too. In summary, 
freedom of the press or absence of censorship ranks highest among the democratic 
options and is shared even by many people who otherwise hold undemocratic views. 

More confusing, however, is the contradictory overlap in support for a one-party 
and a multiparty system. The latter is preferred, logically, by two thirds of those reject-
ing the former – however, less logically, not by the last third – but also by more than half 
of respondents who otherwise opt for a single party ruling without opposition. These 
findings reveal some conceptual confusion or, more probably, ambivalence about a 
multiparty democracy. 

Other ambiguities deserve to be noted: more than two in three one-party support-
ers want the executive to be controlled by the legislative, yet only one in two respon-
dents who prefer a multiparty system share this wish. Likewise, half of those in favour 
of a one-party system want independent judges, while one third of the adherents of a 
multiparty system do not. 

It is not too difficult to draw some conclusions: opting for one essential component 
of democracy implies not opting for others; options for both the one-party and the mul-
tiparty system partly overlap; the concepts of checks and balances, of government ac-
countability to parliament and of an independent judiciary have the support of majori-
ties, but of changing majorities. 

While all fundamental components on their own find majority approval, the overall 
perception of democracy, except for a minority of respondents, remains inconsistent, 
and makes for a very diffuse picture of support for democracy. 
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Can PoliticisCan PoliticisCan PoliticisCan Politicised Religion Endanger Democracy?ed Religion Endanger Democracy?ed Religion Endanger Democracy?ed Religion Endanger Democracy?    
Opinions Opinions Opinions Opinions oooon n n n tttthe Relationship he Relationship he Relationship he Relationship betweenbetweenbetweenbetween Religion  Religion  Religion  Religion aaaand Polnd Polnd Polnd Poliiiiticsticsticstics    

    
Religion is a matter between God and an individual – the country is for 
everybody. 

 93 

Obviously there are differences between religious groups in this coun-
try, but they should be kept out of politics. 

 
 84 

Religious leaders should stay out of politics.  79 

Faith and religious values must determine all aspects of society and 
state. 

 56 

Figures in %, rounded 

 

The first statement is a variation on the slogan of the liberal Wafd Party in Egypt, which 
sought to separate religion and politics and create unity around the concept of love for 
the fatherland. It was adopted by many modernising political forces in the Arab and 
wider Muslim world. An overwhelming majority of the respondents agree with this 
statement.

63
 

More than eight in ten respondents are also of the opinion that undeniable group 
differences should be kept out of politics. Support for this view is above-average 
among Serbs and members of other minorities. It is also higher in Prizren, an area with 
many minorities – which is not surprising, as this statement obviously reflects the inter-
est of minorities. 

Responses to the statement that clerics should keep out of politics put the support 
for and opposition to the separation of religion and politics in sharper perspective. 
More than four of five respondents support this demand. They are strongly overrepre-
sented among Serbs / Orthodox Christians, civil servants, teachers and pensioners 
and among the inhabitants of Priština. 

It is a standard demand of fundamentalists of all religions that belief and religious 
values should determine all aspects of society and state. Are more than half of the re-
spondents fundamentalists? An analysis of the results suggests caution. Support for 
this view is above average among farmers, farm workers and unemployed not looking 
for work, and far below average among employees, civil servants and teachers. It de-

                                                 
63
  Ninety- three percent of Muslims agree, 85 percent of Orthodox Christians and 97 percent of 
other Christians. 
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clines with education.
64
 Not only 59 percent of the Muslims agree, but also 30 of the 

Orthodox Christians and an above-average 62 percent of other Christians. There are 
almost certainly a number of convinced fundamentalists among those who approve. 
But the social composition of approval points rather to large numbers of people disad-
vantaged in terms of education and occupation who expect that giving greater consid-
eration to faith and religious values will improve their lot. 

The following question deals directly with the fundamentalist concept of the state: 

 

Which kind of government would you prefer? 

A government which makes laws to ensure that people live according to 
the rules of religion 
Or: 
A government which believes that there should be no enforcement in mat-
ters of religion and which leaves religion to the believers’ conscience. 

 

One quarter of respondents approve of legislation to ensure observance of religious 
rules; a strong majority of three quarters are against. Approval varies strongly depend-
ing on the degree of religiousness: among the very religious it is almost one third, fal-
ling to almost one quarter among the religious and one twentieth among the non-
religious. Support is above average among women, semi-skilled workers, farm work-
ers and housewives, and well below average among civil servants, teachers and stu-
dents. It declines with rising levels of education.

65
 

Despite this, the fact that a good quarter of the respondents approve of a statement 
that is a central demand of political fundamentalists is a surprising finding that gives 
food for thought. 

According to most local as well as international Kosovo observers, the principal po-
litical cleavages are of an ethnic, but not of a religious nature. Parties and other 
movements articulate opposing nationalisms, but there is no apparent manifestation of 
politicised religion. 

The analysts’ surprise was all the greater, when – after many failed attempts to de-
tect a coherent pattern in attitudes to democracy – they conducted separate factor 
analyses for the Albanian and the Serb respondents – and uncovered a distinct, rela-
tively strong and coherent factor in each sub-sample. While the "Serbian factor" is 
hardly a real surprise – we will deal with it below – the one Albanian definitely is. 

                                                 
64
  Almost linear: 69% (no formal education) – 62% – 58% – 58% – 59% – 47% – 43% (university 
graduates). 

65
  Almost linear: 38% (no formal education) – 27% – 32% – 26% – 25% – 13% – 16% (university 
graduates). 
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It consists of high correlations between a large number of answers
66
 that can be 

grouped together under four separate headings: 

First, religiousness, measured in terms of beliefs and religious practice: belief in a 
life after death and compensatory justice; the conviction that one’s own religion is the 
only true one; regular or frequent prayer; regular or frequent practice of religious ritu-
als; affirmation of trying to live according to the teachings of religion.

67
 

Second, social conservatism, linked with a perception of powerlessness: the con-
viction that change makes things worse; that women should stay at home; that shops 
and factories should be run by the state; refusal of mixed marriage; social envy; feeling 
unable to improve peoples’ life. 

Third, a link between religion to politics: considering religious leaders as very im-
portant; Saudi Arabia’s influence as helpful; no comparison with Western countries; 
Kosovo Muslims should try hard to practise Islam as Arab Muslims do; conviction that 
faith and religious values must determine all aspects of state and society; preference 
for a government that makes laws to ensure that people live according to the rules of 
religion. 

Fourth, non-democratic opinions and attitudes: favouring a one-party state; censor-
ship of the press; prohibition of the opposition; local authorities appointed, not elected; 
unconditional support for preferred leaders; agreement with rigging elections in order 
to allow the better candidates for the country to win. 

Factors of religiousness, of social conservatism and of non-democratic convictions, 
taken individually, are of no great surprise. However, their linkage with expressions of 
powerful convictions of the role religion should play in public life is an outstanding find-
ing. In terms of content, most significant is the correlation of all factors with the ap-
proval of using state laws to enforce religious prescriptions on how people should live 
their life. This item is designed to distinguish pure religion from fundamentalism, Islam 
from Islamism. Of all Albanian respondents, 26 percent agreed – 28 percent of women 
and 23 percent of men. 

Using the answers to the 24 items that correlate significantly, we constructed an in-
dex of "politicised religion". The distribution is as follows: 

"Politicised religion"  

None, barely (1-8 items) 17 
Partly (9-16 items) 61 
Highly (17-24 items) 22 
Figures in %, rounded 

                                                 
66
  See the full list in annex. 

67
  In most of our surveys, conducted in predominantly Muslim as well as Christian countries, 
these items correlate very closely, allowing for the construction of a religiousness scale. 
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Hence, one in five Albanian respondents holds opinions and attitudes that combine 
support for politicised religion with non-democratic convictions. 

What is the social profile of this fifth of respondents? Women are slightly over- and 
men under-represented. Age is not significant, but the level of education reached is 
highly significant: 

 

Level of education Highly "politicised religion" 

No formal education 21 
Primary uncompleted 28282828    
Primary completed 26262626    
Secondary uncompleted 26262626    
Secondary completed 21 
Technical  15 
University  5 

∅∅∅∅    22 

Figures in %, rounded; bold figures: above average 

 

The lower levels of formal education are conducive to above average degrees of politi-
cised religion, while tertiary education, and particularly university, reduced it consid-
erably. 

 

Politicised religion decreases consistently with rising income: 

 

Income Highly "politicised religion" 

No income 25252525    
4-90 E. 20 
100-192 E. 17 
200-1.706 E. 16 

∅∅∅∅    21* 

Figures in %, rounded; bold figures: above average. Lower due to missing values 

 

The variations by respondent’s occupation are extremely very interesting and signifi-
cant: 
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Occupation Highly "politicised religion" 

Farm owner 28282828    
Semi- & unskilled worker 27272727    
Unemployed, not looking for work 27272727    
Pensioner, disabled 26262626    
Housewife 26262626    
Unemployed, looks for work 24242424    
Foreman, skilled worker 20 
Teacher 16 
Farm worker, fisherman 14 
White-collar worker, employee 12 
Manager, professional 11 
Own business 10 
Student  10 
Civil servant, security agent 4 

∅∅∅∅    22 

Figures in %, rounded; bold figures: above average 

 

Obviously, the principal sites of politicised religion are the economically less attractive 
occupations. In the civil service, it is almost non-existent. While 16 percent of teachers 
belong to this category, they are far outnumbered by the above-average 42 percent 
who subscribe to none or very few of the convictions indicative of politicised religion. 

Geographic distribution is very uneven. The level of urbanisation matters: in Priština 
the level of highly politicised religion is as low as 14 percent. 

By region
68
, the following picture emerges: 

 

Region Highly "politicised religion" 

Mitrovica 42424242    
Prizren 24242424    
Ferizay 23232323    
Priština 22 
Gjilan 19 
Peja 14 
Gjakova 6 

∅∅∅∅    22 

Figures in %, rounded; bold figures: above average 

                                                 
68
  As defined by the Statistical Office of Kosovo, 2004. 
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It appears that politicised religion is more prevalent in regions of ethnic or religious di-
versity and lower in overwhelmingly Muslim areas. 

In summary, politicised religion, similar to non-democratic attitudes, seems to be 
linked to lower levels of education and unfavourable economic conditions. It is more a 
rural than an urban phenomenon and decreases with rising income – a kind of poor 
man’s, better: poor woman’s fundamentalism. 

Should economic stagnation in Kosovo persist, this blend of fundamentalism could 
offer a fertile ground for populist political entrepreneurs and seriously threaten the con-
solidation of democracy. And vice versa: it can be assumed that economic uplift and 
greater and better education are the factors that will fend off the phenomenon of politi-
cised religion. 

 

 

Powerlessness Powerlessness Powerlessness Powerlessness vvvversus Toleranceersus Toleranceersus Toleranceersus Tolerance....    
Perceptions Perceptions Perceptions Perceptions oooof Differences f Differences f Differences f Differences aaaand Coexistencend Coexistencend Coexistencend Coexistence    

 

The most remarkable peculiarity in the data for this sample is the complete absence of 
a factor that provides a recognisable connection between the attitudes and opinions of 
all respondents, a clamp for the overall survey, as it were. Notwithstanding the physi-
cal proximity, the Albanian majority and the Serbian minority live in different emotional 
and political worlds. 

As shown above, a separate analysis of the ethnic Albanian revealed the factor of 
politicised religion: both the minority, who identify with this form of religion, and the ma-
jority, who reject it, have clearly structured socio-cultural characteristics, attitudes and 
opinions. A separate analysis of the Serbs also reveals an equally pronounced, com-
plex factor that can be labelled "powerlessness" – both economic and political. 

It is based on high correlations between the following attitudes and opinions
69
: 

Dissatisfaction and feeling helpless: Conservatism; closeness to fellow ethnics and 
coreligionists; perception of an increasing gap between rich and poor, and of belong-
ing to a disadvantaged community; dissatisfaction with life as it is, without expecting a 
change for the better; fear for the future of their children and general fear; perception of 
an inability to change their lot. 

Longing for secular democracy: preference for a competitive democracy, elected 
local authorities and an independent judiciary; wish to see religious leaders out of poli-
tics and separation of religion and politics; no enforcement in matters of religion. 

                                                 
69
  See the list of items in annex. 
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Perception of a hostile world and political abstinence: perception of Albanians ver-
sus Serbs as the main cleavage; UNMIK, KFOR and OSCE viewed as harmful; de-
termination to stay clear of politics. 

This factor sheds light on a set of attitudes and convictions of a minority, formerly in 
power and now beleaguered. Bitterness and fear are linked with the desire for a secu-
lar democracy that would best serve the interests of such a minority. Since the envi-
ronment, local as well as international, is perceived as hostile, retreat into political ab-
stinence is predictable. This set of feelings pervades the minority: 

Only four percent have a low sense of "powerlessness", 28 percent feel partly 
powerless and 68 percent very much so. Neither gender, age, education, income nor 
occupation make a difference. Region of residence, however, does: 

 

"Powerlessness" low Partly High 

Ferizaj 23232323    59595959    18 
Gjilan - 37373737    63 
Mitrovica - 22 78787878    
Priština - 21 79797979    

∅∅∅∅    3 29 68 

Figures in %, rounded; bold figures: above average 

 

Obviously, these differences reflect recent experiences of conflict. 

The "Powerlessness" index is corroborated by a correlation between ethnic group 
affiliation and the democracy index: 

 

Ethnic group Not democratic Partly democratic Democratic 

Albanian 12 65656565    23 
Serb 4 51 45454545    
Other 9 67676767    24 

∅∅∅∅        12 63 25 

Figures in %, rounded; bold figures: above average 

 

Obviously, attitudes towards democracy are not shaped only by social factors such as 
gender, age, education, income and occupation, but also by the relation to power. 
Those whose group has lost power, whether democratic or not, usually turn to democ-
racy, because democracy alone can provide a guarantee for minority survival. In this 
respect, Kosovo’s Serbs are reacting like South Africa’s whites, who, now that their 
long period of minority rule has ended, exhibit pro-democracy attitudes more fre-
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quently than the majority population. Minority status can be a harsh, but efficient 
school of democracy. 

A minority’s future depends only in part on their own attitudes and opinions; ulti-
mately it depends on the perceptions of the majority and their willingness to coexist. 

This chapter will examine how the respondents assess the social cleavages, the 
ability to deal with differences and the chances of regulating conflict, and what the pre-
requisites for conviviality are. 

 

Which of the following differences would you consider to be the biggest 
difference in Kosovo? 

 

The replies in descending order of frequency are as follows: 

 

Differences between rich and poor  45 
Differences between Kosovo Serbs and Kosovo Albanians  41 
Differences between urban and rural Kosovars  6 
Differences between very strict Muslims and other Muslims  5 
Differences between Muslims and Christians  3 

Figures in %, rounded 

 

Not surprisingly, the difference population groups weight differences differently, de-
pending on the degree to which they are affected. Almost half the Albanians give pref-
erence to difference between rich and poor, whereas the beleaguered Serbian minority 
focus on the ethnic conflict. Serbs also mention cleavages between Muslims and 
Christians twice as often as the average – and indication that for them this means only 
their conflict with the Albanians. 

Understandably, the lower income groups give precedence to social tensions; 
those who earn more tend to focus on the ethnic cleavages. Cleavages between very 
strict and other Muslims are mentioned disproportionately often by inhabitants of the 
Gjilan, Priština and Prizren regions. 

Ethnic tensions are often the result of competition for jobs in the private sector and 
the civil service. What criteria do respondents think should be used to choose candi-
dates? 

 

If you were to chose people for jobs in Your Own Business, whom would 
you prefer? 
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The replies break down as follows: 

 

People of your group 2 
People you know and trust 22 
Members of your family 32 
Anyone who is qualified 44 

Figures in %, rounded 

 

Ethnic affiliation plays virtually no role as a criterion of selection. Even in ethnically 
homogeneous societies it is not unusual to employee familiar people and family mem-
bers in one’s business. On the other hand, in a multi-ethnic society it is anything but 
natural for 44 percent of the respondents to choose qualifications as the most impor-
tant criterion.

70
 

Answers to the question 

 

When choosing people for jobs in Government Service, who should be 
chosen? 

 

break down as follows: 

 

People of all ethnic groups 20 
People from the majority ethnic group 21 
Anyone qualified 59 

Figures in %, rounded 

 

An above-average 23 percent of ethnic Albanian respondents choose the second op-
tion, which favours them. Yet, a majority of them, only slightly below average, opt to 
recruit civil servants on the principle of merit. 

What do respondents think about the current state of coexistence and relations in 
general between the main different ethnic and religious groups in their territory? 

 

                                                 
70
  An above-average proportion of women and respondents with people with low education and 
incomes opt for family members. By contrast, members of the highest education and income 
strata, teachers, civil servants and the inhabitants of Priština have an above-average prefer-
ence for qualifications. 
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Think of the serious problems and conflicts which have developed in our 
society in recent times. Which of the following descriptions do you agree 
with most? 

(a)  
I fear that peace and co-operation between Albanians and  
Serbs may  have become impossible  20 
Or: 
In spite of everything, peace and co-operation can still be achieved. 80 

(b)  
I fear that peace and co-operation between Muslims and  
Christians may have become impossible  15 
Or: 
In spite of everything, peace and co-operation can still be  
achieved.    85 

Figures in %, rounded 

 

Only one fifth of all respondents, but almost twice as many Serbs think peace between 
the ethnic groups is now impossible. This pessimistic view is overrepresented among 
inhabitants of the Mitrovica region, where the ethnic conflict is still not settled. 

Eighty-five percent of all respondents, but only 59 percent of the Serbs, think there 
is a good possibility of peace and cooperation between Christians and Muslims. Once 
again, Mitrovica is the centre of pessimism. These findings indicate that for numerous 
respondents "Muslim" and "Christian" were synonyms for "Albanians" and "Serbs" – 
and indeed, Albanian Muslims and Christians do not have any problems with each 
other. 

Overall, a good four in five Albanians do not have any problems with peace and 
cooperation – regardless of whether defined as ethnic or religious groups. This doubt-
lessly reflects the fact that the current situation allows them to largely determine the 
conditions for them. The Serbs, by contrast, are at a disadvantage. This makes it all 
the more remarkable that there is also a majority – albeit noticeably smaller – among 
them who voted for the more optimistic option. 

The insight into the possibility of peace and cooperation is fuelled by the insight into 
its necessity: 

 

Open conflict between groups in our society would cause everyone to 
lose in the long run. 

Violence and killing can never be justified, no matter the circumstances of 
the cause. 
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No less than 81 percent of the respondents agree with both statements.
71
 An even lar-

ger majority of 95 percent of the respondents agree with what sounds like a normative 
statement of something we examined above: 

 

In the present conflicts of our country all sides concerned should seek 
compromises and try to find agreement. 

 

This is supported by 95 percent of the Albanians and a full 99 percent of both the 
Serbs and the members of other minorities. Finally, it is encouraging that by age, 
agreement with highest in the youngest group at 98 percent. 

Apart from views about the serious of potential conflict and the balance of power, 
and the insights into coexistence that they motivate, there is the question of how peo-
ple view cultural plurality, of perceptions of relations between different groups and of 
opinions on the sense of coexistence. 

 

Whether one likes it or not, when groups with different languages, re-
ligions or otherwise live in one country, a group will either control oth-
ers or be controlled. 

 
 
 62 

Groups with different traditions make a country socially richer and 
more interesting.  

 
 83 

Even very different groups living in one country can easily accept 
each other as they are and respect each other’s mutual rights. 

 
 88 

A good friend is a good friend whether he is called Mohammad or 
George. 

 89 

Figures in %, rounded 

 

In view of recent developments, it is not surprising that more than three in five respon-
dents hold the opinion that it is inevitable that one group rules over other groups in a 
multi-ethnic or multi-religious, for that is their experience. It is more surprising that such 
a substantial minority does not agree with this view and thus accept that forms of coex-
istence without ethnic domination are possible.

72
 

                                                 
71 
 For the first statement there are no significant socio-structural variables – not even ethnic af-
filiation. For the second, agreement is above average among Serbs and the inhabitants of 
the Gjilan, Mitrovica and Peja regions. 

72
  Neither agreement nor rejection of the statement is significantly linked with socio-structural 
variables or ethnic affiliation. 
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More than four in five respondents regard the existence of different groups as en-
riching their society. Albanians and smaller minorities are slight overrepresented in this 
view; only two thirds of the Serbs agree – a much smaller, but still considerable major-
ity. 

Almost nine in ten respondents are convinced that coexistence between very dif-
ferent groups is possible on the basis of mutual acceptance and recognition of rights. 

A similar proportion believe that Mohammad and George can be good friends. 
Among Orthodox Christians just under three quarters take this view, which is below 
average, whereas Muslims are slightly overrepresented at 90 percent and Albanian 
Christians record an extremely high 98 percent. These differences may be coloured by 
the fact that for a number of years a Serbian – unlike an Albanian – George has had 
hardly any chance of contact with a Mohammad. Given the current ghetto situation of 
the Serbs in Kosovo, one wonders whether the 74 percent agreement expresses a 
memory of the past or hope of better times to come. 

To summarise: social differences are the most important cleavages for a plurality of 
respondents; those between Albanians and Serbs rank second. Eight of ten believe 
that in spite of present conflicts, peace and co-operation are still possible. Most re-
spondents are convinced that in the event of violent conflict everybody would lose. Ac-
cordingly, they consider compromises as highly desirable. 

Slightly less than two thirds believe that it is inevitable that one group will dominate 
and the others be dominated. Yet four of five think that the coexistence of groups with 
different traditions is a social enrichment for the country, and even more believe that 
mutual respect and recognition of one another’s rights is possible and a good three 
quarters. Tolerance is obviously based not only on the insight into the inevitable but 
also on convictions. 

It is sufficiently well known that attitudes and opinions are not necessarily reliable 
predicators of actual behaviour. Hence, tolerance and positive attitudes to conviviality 
are not a guarantee, or a sufficient condition, for peaceful coexistence in a plural soci-
ety, but they are a prerequisite – a necessary condition. The data confirm that the 
population of Kosovo, and ultimately the majority of the ethnic Albanians, fulfil this 
necessary condition. 

To put it more simply: to the extent that it depends on the ordinary citizen, peaceful 
coexistence in Kosovo is possible. 
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Views Views Views Views oooof Life f Life f Life f Life aaaand Futurend Futurend Futurend Future    
    

Thinking about your life in Kosovo. How do you feel? 

Are you 

  Very satisfied with life as it is, 15 
        Not satisfied but also not dissatisfied, in the middle, 58 
        Dissatisfied with life as it is? 27 

     

And how do you think you will feel in ten years’ time? 

Will you be 

  Very satisfied with life as it is, 62 
        Not satisfied but also not dissatisfied, in the middle, 26 
        Dissatisfied with life as it is? 27 

Figures in %, rounded 

 

Today three in five respondents are neither satisfied nor dissatisfied, but somewhat 
more hope that they will be very satisfied in ten years’ time – a clear sign of hope.

73
 A 

good quarter are currently dissatisfied, and just as many take a similar view of the fu-
ture. Those who are very satisfied today are more likely than others to assume that 
they will not feel differently in ten years’ time. 

There are no significant differences between men and women, nor between gain-
fully employed and others. Older people tend to be more satisfied than young people, 
who are more likely to see themselves in the middle. However, an above-average pro-
portion of the young hope to be among the very satisfied in ten years’ time. Currently, 
over one third of the respondents without formal education are very satisfied; however, 
differences between the different levels education disappear in the future perspective. 

At more than one fifth, teachers are overrepresented among the satisfied. Among 
those who believe that their standard of living will improve, managers and profession-
als are overrepresented, as are farmers and farm workers. Present and future dissatis-
faction is well above average among respondents from Mitrovica.  

However, the largest differences are in the assessments of the ethnic groups. Both 
today and in the future, Albanians regard themselves as having less-than-average dis-
satisfaction, members of smaller minorities do not think they will be quite as dissatis-
fied, and Serbs feel that the likelihood that they will be unhappy is much greater: three 

                                                 
73
  This must be qualified: a good quarter of the respondents refused to answer the question. 
The figures discussed are based on the responses given. 
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quarters of the Serbs are currently dissatisfied, and one half believe they will also be 
unhappy in ten years’ time. Compared to other groups, they have a far lower level of 
future optimism. 

What is the degree of satisfaction among the non-, partial, and convinced democ-
rats? 

 

 Life in Kosovo today Life in Kosovo in 10 years’ time 

 Very  
satisfied 

In the 
middle 

Dis- 
satisfied 

Very  
satisfied 

In the  
middle 

Dis- 
satisfied 

Not democratic 25252525    50 24 71717171    21 8 
Partly democratic 14 60606060    26 64646464    24 12 
Democratic  13 57 30303030    52 32323232    16161616    

∅∅∅∅     15  8  27  61  26  13 

Figures in %, rounded; bold figures: above average 

 

The level of satisfaction drops from the non-democrats through the partial democrats 
to the convinced democrats, both satisfaction with current conditions and those in ten 
years’ time. Are convinced democrats simply more sceptical than others, or do they 
expect more from life? Both may be correct. But perhaps a democratically functioning 
polity plays a greater role in their life than in that of others. If this were true, their dissat-
isfaction could become an incentive for more democracy. 
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The following are the most important findings with relevance for civic education: 

• Positive attitudes to democracy correlate directly with formal education: education 
engenders democracy. 

• Kosovars have an incoherent understanding of democracy. 

• The most important social groups whose attitudes towards democracy reveal seri-
ous deficits are: 

housewives; 
unemployed looking for work; 
semi- and unskilled workers, 
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and in all three groups across the board, apart from the city of Priština. 

• Albanians are for the most part tolerant and have a positive attitude towards 
peaceful coexistence between the ethnic groups. The opinions and attitudes of the 
Serbs indicate that they are not aware of this. 

• Teachers are one of the groups in which the proportion of respondents with de-
mocratic attitudes is above-average. This implies that democracy derives not only 
quantitative, but also qualitative advantages from formal schooling. 

• Nine in ten respondents get their information from television, which makes it the 
most important medium by far. 

The following conclusions can be drawn from these findings: 

• Any educational support for Kosovo simultaneously serves to promote democracy. 

• Every essential element of democracy has the support of a majority of Kosovars, 
but not necessarily the same ones. This incoherence attests that people want de-
mocracy, but do not know enough about it. Hence, the transfer of cognitive knowl-
edge about the essential elements of democracy and the stringent necessity of 
their interdependence appears to be desirable. 

• The main target groups for civic education cannot be reached through the school 
system, but only through adult education and television. 

Accordingly, on the basis of the above we make the following recommendations: 

• To provide further training and education in civic education for teachers, combined 
with instruction in adult education to qualify them to provide tuition for the most im-
portant target groups. 

• To provide support a television series on the essential elements of democracy: the 
rule of law, the separation of powers, multiparty democracy, free elections and 
freedom of speech, of assembly and of the press. It should be the goal of this se-
ries to make it clear in an easily understandable manner that all of these essential 
elements together are necessary to guarantee democracy. 

• To make the results of this study, in particular Chapter Eight, available to the lead-
ers of opinion in the Serbian minority in Kosovo, e.g. through a Serbian translation. 
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Annex I Annex I Annex I Annex I –––– Politicised Religion Politicised Religion Politicised Religion Politicised Religion    

    

• I am convinced that my own religion is the only true one – agree 

• Muslims in Kosovo should try hard to practise Islam as Arab Muslims – agree 

• Do you practice religious rituals (like, attending services, fasting)? – yes, regu-
larly and often 

• I believe in a better life after death, where good people will be rewarded and 
bad people will be punished – agree 

• I try hard to live my daily life according to the teachings of my religion – agree 

• Praying – regularly and often 

• I believe in some form of existence after death – agree  

• Influential group - Religious Leader very important – agree  

• Faith and religious values must determine all aspects of society and state – 
agree  

• A government which makes laws to make sure that people live according to 
the rules of religion  

• I fear that peace and co-operation between Muslims and Christians may have 
become impossible 

• If we try to change things we usually make them worse – agree 

• There is very little a person like me can do to improve the life of people in my 
country – agree 

• When I see what rich people have I feel that I should have the same – agree 

• Women should stay at home and look after their children and family – agree 

• I would be quite happy if a son/daughter of mine married someone from a dif-
ferent ethnic group if they loved each other – disagree 

• When you think about your progress in life with whom do you compare your-
self most often – with all (or nobody) except for people from Western Europe 

• Impact of Saudi Arabia – more helpful 

• A government can use different methods to protect its ability to govern a coun-
try in a crisis situation = Prohibiting political activities of the opposition – ap-
prove 

• One political party only, with a single plan for the country’s future 
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• Thinking of political leaders whom you support, would you support these lead-
ers in whatever decision they make – yes  

• Local authorities which are appointed by the central government 

• Control of newspapers by government in order to prevent disunity 

• Shops and factories owned by a government elected by the people 

• A single party open to everyone rules without opposition – acceptable  

• It is permissible to falsify election results in order to allow the better candidate 
for the country to win – agree 
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Annex II Annex II Annex II Annex II –––– Powerl Powerl Powerl Powerlessnessessnessessnessessness    

 

• One should be sure that something really works before taking a chance on it – 
agree 

• Judges, who apply the law whatever the government says 

• All people vote for any party they like, and the winning party (parties) rules 
(rule) with other parties in the opposition – acceptable  

• Which of the following differences would you consider to be the biggest differ-
ence in Kosovo? Differences between Kosovo Serbs and Kosovo Albanians 

• In the last 10 years, has the difference between rich and poor in this country … 
Increased  

• A government which believes that there should be no enforcement in matters 
of religion and which leaves religion to the believers’ conscience 

• I feel very close to people of my own ethnic group, whatever their education, 
wealth or political views – agree  

• There is very little a person like me can do to improve the life of people in my 
country – agree  

• Local authorities which are elected by the people of the respective region, 
town or village  

• Violence and killing can never be justified, no matter the circumstances or the 
cause – agree 

• Impact of UNMIK – more harmful 

• Impact of KFOR – more harmful 

• Impact of OSCE – more harmful 

• The country is divided up and ethnic groups form their own states – unaccept-
able 

• People of my ethnic group live in less favourable conditions than others – 
agree  

• Thinking about your life in Kosovo. How do you feel? = dissatisfied with life as 
it is 

• Thinking about your life in Kosovo. And how do you think you will feel in ten 
years time? = dissatisfied with life as it is 

• I feel very close to people of my own religion, whatever their education, wealth 
or political views – agree 
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• Religion is a matter between God and an individual. The country is for every-
body – agree 

• I feel uncertain and fearful about my future – agree 

• Our children might not have our standard of living – agree 

• If you keep out of politics you have peace and a clean conscience – agree 

• Religious leaders should stay out of politics – agree 

• Obviously there are differences between religious groups in this country, but 
they should be kept out of politics – agree    
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